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FERGLEN A > FE A SIS (micro-institutional ) HIEEIIAES
& A B R BRSSP B2 (E A &8s o FIE A FTE ~ BIkE R E
[BR| R B RS A B R B T <2 B 2 -

® 1 BUaSEBRREERHE EARIRHY IO F B Eims

XAtEEsE (cultural theories ) #|E ¥y (institutional theories )

LEZ% 3t (national culture) : (3
ERAIMER B2 EIFTHE 250 2 YN

ILERFEE3% (government performance)
TR UM B RS HVE OIS - I &E R R

A R (RIS bRE T | - BERWE - BUTREE ~ BREE
A4S SR
L. @ A J& &k By 1 & (k& & 8 | IVEAHEREYEEE (individual evaluation
(individual socialization) : [R{E A | of performance) : {& A\ EEFTESERE(MIAE
o | ovrke esERrTEL R A Y | B

R T A B G A EhER Y 2=
.

>=

LRIFE © (&0 E Mishler £1 Rose (2001:34) -

A 1 B LA - S kam

M EEE R SR - (S ERY 2k

IR T EL M - AR Ry iE R oy TR AT DU R AT R B T (S
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1T B R EA L 2B e P B e A Ce Bt (B s ey
B - HESHIEE - WRABIDAMERIEE-F) - LERSITER
BRI AP e et 2 i (EEE) AHAEERHINL - EEE
s TR R G N Rl A R 2 > HERESm A RERIRIL - K2 - %5
Ll Mishler £ Rose (2001) HUS{EACEMEIHH - BEAZ LB RAVIE S E
Ko B E EEEIE S F f— [ SORRE A B 555 EA EEE (reference point) HY
PHGFLAE » JEA1 - R A RAE R B B S L S R T BRI A S B
Mo ME TR R EREGERETREZRN > REENEGCRE T3’
BEzefe ) b INBE A PURILAE RS S 2 B S BRI s s AL &
# o EEHEREZERPUERE s TEE ) 1N - E—PRHSSE
PR AT RS S R S A s R 2 &R e ittt g Pry b
ST > WRIEIATRE T A RIT R ENE -

FEAGHVER - SRR EBREAGE (R2) > ASGERSUEREIH
FIEM - ATRAG Ry T 4Eps N R E e ) 5051 WAt 2 R R+
IR MR - IR AR Al AR EE B e R (2017 2 15) FTEiify
SUYERE. EEEARAE (norm) TR ERFRIBUGS 5050 H
- N ERBIN H AR S IR T Ry — TSR FRVIHEE | - ISR A
RELREL B BB - NI ENR R S MR E
o ] DU b R BRPUE IS (R 1 2 BAPRET 7 B F IS IR B 2
TRESHRIFEGR ) HEHE SR S RS R & RS Ry
AR 5 BRIt e R RIH B Eh1& - 18 R T A BRI %7
EREEE  ASORHHME R T HRERBIRAEE )  && o SIS -
AT T s 7] e SRR A L (LA SR AN [F] - (W08 2 B R A Ry [ N R R & 4
SapnEsL - 2 T B B8RS ) FrEA N ERERIE L 2R A SO AR R
" EESERIRE(E A\ R, -
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K2 ERARSHEBRE L (SEEERIFEEL

XAERE HIEEIRAE
g LR AR S : EREHER E | ILETRESHEGIEES - ERENE
SR ARSEUT REIHEIE TRESEFTH K Z B R HE

LSRR BT © R B Bt | TV ARSI A\ 22408 - ([ N EIRFT
W | SRt E LRI A B TRTEEL | ARiREHIALER
RS 2 e PR A

BRI © AT

() THEREPE(E] ¥ T A RZE ] e

R NEL A R E SR 0 APERI S a1
FEABEGAGEN S 2GS RILFEE SN T EE ) AR AEE
(& L&l E (Warren, 1999 ) - 5K Faltam ale2E#8 fE 48RS 1L g -
R 4EES E ARG ) (interactivity ) fE&fE & (A0S - LinkedIn )
THRERTREN T - HISRACR BB AR - N L4y Bl ) FrEl 49
RAEGEAEE PR EEN RN RILE 28 TRER - 495 i E
B3 S B EIRE—Ef B CA RS A &S (interpersonal trust )
&5k (Warkentin et al., 2018) - W2 FTaEAY " EURJE | B4 o Lifiiess
Foeary > TERE ) FEEE s T 28T R AT ENY A EFE
FEE R g RIVES » R B WHEAHE S EEE ARl RRA
PR CHIE RIS s B =D - (S E4Es EEAMA - T gREEEEs
FEIEE AN EPREER BT ARBCRE RNRE a2
TS SRR RIPTRFEATATHE - Ha)aEsR > 4Rk LT (BE AV At s
WEGHERE  RAAEHEE LIRS EVNOERE AT R %S > e
RRERUE T R AN RS (TR AENTREN  BRAEE R = 58
YI5E - i - B O AR > [HE (AR R R M E AL -

gz TEE T ARSE | RIS TR E R
pE b SEER TR AVEITE ) B TR ARSHE ) I Bt ARIRE
FERMERTEE A AVE S > NI LEEERI AR R X ERS &
B « 4N BUESEISE TR E N RSHN TEE, - B8
A ENEH - eHEEE b OHE g > R R i (E e e
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R P—TES E S ER B ERR 2R T S A RS BT RE Ao # R E
HE—DIRE > A EZN HA SRS s (E S8R0 | -

B VO T ) AR ARS8 8 ASCHIREERES AR
SEAN SRR > Ealdi — L rRERY 2 B (R - BRI TERYE > BIEEE
et FUSI AT ST eie S e il — BV AR SR i — By R P2 A
EEL H T ARSE ) §EPENEIALL - BRRE Y R TR REE
IBUESEATRZIN - TEE) H—REEA - ERENARSETR
(Prans e ARE - ERAFHATEGHZH) RREEIEFREBEER
FRCR - EREBEEE - YEFSH S ERGE TR
BN Rl am S SCE M E A FIATERE (Gabriel, 2017: 238) > HH]
RE B SE g (PINBCEREE) A AF HFTEZ (BRI > 2002
2003) - SRR RN FIRFSE AT AR R B D) ARE R E] - fE A A
AR a4 R E B R AER= 2 al R IRINZ — > 1iE—Y)
AR SRR SIS » A PEEATRERUS 1P 3 - AR IR
R KRB HORE R -

W2 AEZEREGEEASEURAEIL T (S8
2205 (IRREER) - HFREE S TSR e - A
S P RHE OB EL R F B — g 0 1 B 4 1 ~ S A R PR
FRBIVRERIRE L SR 2 EEELL > e AR EHYERE - it - £k
AAMEEEIGIRIEZ T > A E Bt B PRI T —{E PR RS FAY T 5
bR A R T (BT SRR ARSEPENT A - EIEEEERE
RACEFER LT 2 Hh B e E E B NERSUERETT - S
MEEMERR T EE AR A RSEBEA PR TR EAEE AP E
TERZ g e 185 -

Ho < it-2 i & ez TR HAKTF 22 DLRET B
H7 #1B-Z8 & B KR T4k 3 RTF 22 DLHT B

T WESCENEUAS BT BUURE, - BT - ARTIRWEE » DUBEAYKERIIT R SR
E o HE—EMENEIEE > BREES T HEEEER AR ERN G > it EHEUT
MEEHE » EEEEECERUaS BN E K (Gabriel, 2017:235) -

* 3 HE Warren (1999) H9af5 -

P EEAPH (2011) AYETE
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HY #|R-Hci e B K TR A Rg 5
HIO & iE% s g3 48 LRB L ¢ Fla S8k =

B

U~

il
3

LYy Jg oK

HINARSEAGRERER - REEAAVERD RO 2PBUarEaisis
ARITERAT - FHRRBUNIR I S » BUS R TR RV ARS BT B
FPELR I BRI A8 » SRA 2L - fBI40 Arnstein (1969 ) {22
EERAE KA RS EE TGS EAREIR G EL T ARS B 1 (a
ladder of citizen participation ) - [ B [& /K2 B, € ( International
Association for Public Participation ) H{{ffE A4 AVES e/ ERSBI T
401 (inform ) ~ 5588 (consult) ~ $F A (involve ) ~ &fE (collaborate ) -
BIAAE (empower) TU{EGXRATER] o ZA 45 FIAERS X EAVEREE R - H5k
GETEREFRES B TIE - 7EBUN I A E & 75 & sHE d
(e-information ) ~ 55025 ( e-consultation ) ~ 5] 7€ (e-decision making )
=(EgK - BB IR B VA E -

H P BRI S A A BRI Rt 7= 22 ~ SFIR5RYY ~ AKEEIRHY
R BIFERE MAANRBROARSETE - EHE B8R
g o PIANEIR K (1992) FBUAES BT Bl s i sE ~ BiEEEE) ~ &1FE
g~ AR EEEHEEIUE - o hEEm e MR e S BEig 2 - flaik
SEPTOVEARY T EBME ) RAFE KA - Ekman B Amnd (2012) Alf¢
ERARITT REXRVIA KRR AL S BT B i (SRR B RE A 2281
(‘active non-participation ) ~ HJHYEIEBUESEAIAE (latent-political
participation ) ~ — E F i FEGRAVHE T REPUESIE » MRBIMNITT
Ry ] RE S T B 0 B S BU A H BT 2GE 2 R BUATREE L B AR AT A
P& EETEmEUEHEE - —EFIMBARAIRIEATE) (PS8l mED)
’%‘_ °

FEE AT EHYE » DEE TR E ST SR FEI2 g RAVELER
#-P RN EEEIEAFEE RS HERR Hh—K P ERERA
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M ERZRH & EERNARSHETE - S ERIENZENE - flu
Zolotov £ A (2018) RtV EE 2B 5THIRE 31 WFFTEaE Y 60
RETSBNE  (KREEURAREIS BRAIVA EH T (web portal) ~ 4E%
smiE (A (online discussion ) -~ 43 EARFSHY(EF (online service ) -~ 4dp&
EiflHUfF (e-information ) ~ BT (e-voting) ~ BABUBUM (open
government ) Y-S5 - NMEFRIE/\FT > HIHHERFIIESREUER]
e RNEJER ST R 2 B R E A [EHVETE -

Ha7 o RIFERE R HERETHERR A RSB B e 20
ANEFRECA FE R 2 &2 EhE « (SR BB R E—
B —ERH— (48RS IR - B AR Bied > AAERAEEMRE "8
K AAgGHEXN S HEBUERENOE > e \gHEEN
FRAK SR NE R A BPUEER 84 > BN LEERHTE A
[El GRS AN RS BT Fy

T~ Dk
BOAREHURRE] - 3 2% (E R - Bt TR A RS EEEN

FZEOVIFK - FEHER 2 P 2 MG E > REBERERNZ ZHHY
G o ARG Barber (1998) Fraithy A& &I ) SEBIEINS - 1E H AT
R T R ESBRAIRIAE - S)FF E 7 S BT S AT DU R
FEHEES 2 BN SRR T30 SRR H A AR R R T =R
Hh R 2 B B 2D r] DIERAERS ERY AR m N A S i DI AR
B AZAE Chae T (2019) 1REIIMTRIEIN - MRSAER Lt &t
AP REIR SR -

F o BEBUE2BE TG LEIRVER - TEE EER
AETRESEGITEPER TREAER RN R Z S E R - HE5
CEE L NI - BRZ SRS EBUGTIERTEGE - MFEE IS A RS HHVE
s > A E T RESENSURTENR - GENNRETRESHIEHESR
YRS o [EEEEAEAYE - BESTREN T(B1E ) #UEER - RSAER
MEASHAELUIA > EEREANFEAEEE (trust in technology) > HI
[ERTE AR E R R E S B L (PR EE S8 ) - A
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— WA TE R B AR SEIR Y E FH B IR AR (5] 8 DS (L A S fi4s
FHEGPUERIEEE ARG ERE AR SN 2 L BEERA R
BUHABUATRIES > iR = $hEEze g -

mf% > ACEE[E Warren (1999: 310-345) WUEIEGE R > "B, A
EE A NES-EETEHNRENSEEEFER RIEERVTRL
—(EEEE  EHREHRTAEEAERTIFEENGEEEE - ETRE
SEAN R DRI A& (S EREE > et (E
FHEFRISEME G - LI A E TS BNEBIH - TEeFE
BRAVE Sy - AP IE S R ES R - —(#E AR IEH]
& N EERAVAEES A R AT OE (SRR B K& A [ FF A E
LN E RS TR b -

2~ Bk ~ V5B PR R

\

AL FEBEIENERE - EHERAVERRE T > R — ARy
TEE ) FHERARSBTAERE ? ARERNERARSEESH
FTANIE ? Ry T (81 AR - BRI SO ER A > Jete A ST
FRAE - Z1& 7 BRI BRI AR LR EA L T 2 -

— ~ WFFEA N LA

FRIB AT A R 2 BH R SR AV R 1] sE 2 24 N RS BT BT H
SR (—) AR TAEARAE RO - 6 - ZEIRE -
MRS RAERE - AT RS (Z) 8 0BEBRKE TIEE
iH Mishler £ Rose (2001) A]4rRkVOfE : 48R8 Nt & R (Sfb-78
REPTEENERE) ~ EFRIESEFIEER (HIE-RERETEERN
B1E) ~ HHERIRENEE CUbL-MBREmELENETE) - DURAgES

' 55 Zolotov % A (2018) HYEfH °
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B N\ 72y (RIS REATEENET) -

BRIV 7 - IRTEEHSRBUARIEZAVERE - KA FEA RS E IO
S PG A A FEIRV PRI BLRCA - B SRRt g A F - RIEEASOR
s A RS BTNV E ST - ENEZE BTN - DB EF
ETBAG S MY R ARSEEE I E T EEA LS Ik
BETRRBEGEL - DS BERE im = A - A AR/ F&
FHYIRE - (EREMHISHIE T T AHGRRE AN AR | B T B A EHHY
ERFE ) WEEXR - S0Pl Ekman 81 Amnd (2012) FrlEsTHYEAEEL
B~ FEMAIECG S BN - 34 bl ASCHIpoe e 5 R TN E 2 -

W

VAN
/=

ARSI AR A TR - B5E » REIRCAIRR TS MEZ SR
ZEHHAMBHATOER - PIOZBEEXEEARELFZENEERNEE - BREAR
SEUTER - AGRFEERTREN - ELUEHERESUR T HEEE N FREX T EE
MFH R RE S E 0T - AR R SRR ORI B IR % - BUBERE - B A
G SRR TAEA AR AAESOREOAR - it — (8 B AL SRAviE RIS (Rl 265
A ? BASWER) - ASUERRIVREEZ MEASHGERILE - B LERN
TAERIMRASCHI R (PIFliasT 7t R B S S e EEAEE - BRBUAE
EETEEE  EARGESELGERE  BRMEEEREBAREGE)  WAEEX
mEF B A B TERATESE, ARG - SURE Y AT R E AT
BAETERE— Bty A E BB EEER (It HE S AR RRE % -
BEAN - ASHE TEE ) R EBERETHIERE L WAERIE - TER > RESUEL
TR I ECE R EE EZ FRATR IR ~ ARG - ZhEs Ttz
AUSEERFENIAR - S am e R RS 2R (R (5 (E Z I B EaE Seate R AV - 55 (PR
B ASUGAEESGR T 28T R, ROBKREE TEE ) (VAR - EE TR A
SRR E A b2 e - B4 Papadopoulou Z5 A (2010) EZZ{fH (2011) - ZR{EMIA]
05— BEREEFE RN EE T A e s BiE —E o AR - _EACRIRER ] -
FEH R A SCE B ANRIERRE - A SRR A L RS A 5o T B iR B AR (S (M A
FEEER R L ERAVRTE -



HEE
L MR Fi - BEEE (H1, H2, H3)
2. WEREERREE (H4)

3. WEREMEFEAKER (HS)

B EFREHIT R iy

W RS T Ry > ® (Y1) {ApkS8i-3 S fEHE
4 THREORHIGIE ° (Y2) S H-BRRE

m AYERS AR @R (G728 (H6)

B BETRISEFIELN (HE-28) (A7)

W CHUERRERSINE T CUL-(E) (H8)

D ERIRESE A ZE 24 (HIE-fiiB) (HO)

2 AWrFeARRE R
BRI © AT -

= BERPREE R LEH

KIXFRERBITE R —FER T BRI =S E 1 aH T
»'? ( Taiwan E-Governance Research Center ) 2 2016 fEFT#EITHY T #7E
HUGRE (4) | WIS EEERFEELR" - A GUEEE
Fom 15 B R (A2l TREE T ) ST ETH = N EEE
TREEA  SEIGE f 2016 £ 7 H » (2 B IRE AR AR Ry 1,300 {7
1E 95%M(E La/KEE T » fhiEER 2 B22.71 (B E 7B o R BRI o5
TR RBESMTERARER P E A SRz hE it
T34 {3 #ETT o IR HATS SR THR | A9BSR EO TR Rfr] - DG AEH
HEEILERAVEZE > FrRASt TR ) ISR E DU TR MEMRE » Bl
B A4gps a2 d it - (H R B AR e ATk RV E R R & — (8 2 A

DT TR BRI E TSR E S RS RREE R G T
TS BB - B R T LIRS R - A SR R S 4
Ry — N HAEE S S e S ki 2 U B - AR
FAEE S R B Tl - e 7oA BRI - IS T AR b8
ERIER -

B ekl T GO ORI TIGEI RO ¢ https://www.teg.org.tw/ > KRR 1]
2018412 H2 [ -
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TUNREFEEEA - EHG EAEE S ERE 2B RS ETER
% REGS 7THAME S b ACRIRER 2 - ASGE Ry (/EIbA
an'E A E TP TR A FEZ A G ARV R (RRR A -

SAEAERE HEVE > > ASURBEU MR A LS B RIERE K - 77k
Y1 48Es 28l GREEHE) ~ Y2 28 (BREE) - Sl —E—EH
AGETTHIR (R 3) - BEBHIEL IR T (SE LI Mishler 8 Rose( 2001 )
AT RHEIT I > SRR 451 > Hepthas R 3 - WEKRHIE > K
TR E —FE R - AR T 2 TR R SIS A R AYHRIEE - ARk
EREA A RUERERE AT DI R A SRS R B 1R ERES - AR (S T DAl
5 ACHTHTERR -

®3 HEBEEERBEHEELNE

Pty #IE{EEE i 7=
® SEfT > fVE N B AR LB > 4 Facebook ~ | 4R A=K ¢
Y1 {EER S Hi- YouTube ~ Line ~ Instagram % - |G REEE | T 1AC8H | RwiER

| PEME | ERASEEMGGHA 1) (1) RAOEE | 0 HERERE
= C1(2) {80 (1 (3) A0 [ (4) 463 | 4Gl 1
o AT A YR LR OB ERIA
YERR S C \ \
VISR | smommnEE 0D e ()
HRR /b [ (3) A% 1 (4) 468

® 5l T REAE A
MR~ R | @ s b 2
BEEE | o mm RS g2

st i 7R 4

® S5 - AR IGEE (EBEM A LA | I RE - RN
) (ERERARHEAE SRR (BEFAER | 0-7 - HifERE
MR fE R dpgaerE) 2L (0) AFI1T R [L1(D) 1

g XOM@2ROGIROMWAR D
] (5) 5K (66K (D TR
B © M - (G FIMEE TR 7 (1 | BORE - ER7 -
) TR 48B4 58
il 7 4 LR
s URHE s 1 SLERURES
B0
® M - (G4 T RGN ? (1 | A[E Faccbook &
WERROAARR- | ) S s 1> HLARARTS
BT A 50

BRPCR AT -
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% 4 Fy{ikiE Mishler B Rose (2001 ) EfEUAHEE {5 EAFHLIHY
b o B VE (LR B GGRAREEaT smas BT E SRR I REEE = /N e =
2) o S ERINTEAR EEE o KA MBI ES NGB > 50 £ TCH
HEPSIRIEINEE ) B EEE L RAESUEREEHRIE S CE R EHZ T
FRE—-RLELE  ERdghE RANE )T U0 EEHNE (the
World Value Survey > fif WVS) iy " EEE At H 28 A e Z E5 LK
HE > BEGRERAENRE? | iEEEEZFRERE LN T8 At
T L EAE T UHHETEN > SRS e 2 | - REAARSCRT
S ERNS A B EGIEE » RILASOR E (B BIRENE T 4
SRR R > 43 RiE C1 BHEREERAIEE - DL C2 AFEE(E - A
HERERE T E ) > BEEIRESN T A o AIEBRIAERREEER
BENIBES  BCERHAZTRIE R (22t - b S - ks
ARt 25 (A AB(E(E (interpersonal trust ) ff& -

B FEdmiay i L > BT D 288 st HMEEIET R
FERVHIE » 05 A RERE B - SohEstRE B R R (%1% - BT
8 H g HE =EEE M L Rl AN E -2 2 B TRE 7
B o
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=4

FEBTSHZEENER - B L - HEH

ALBESE (cultural theories )

#(|E sy (institutional theories )

A. ERAREERE CUE-RE)

® A A [ RAIEZEREAE MRS LG FTAR
SHAEEET ) - FHREEARE R SR
2D IFEAFERE (2 FAEE O
(3) FE [ (4) FFEFEE

BETRISHEHBEEN (FE-RE)
® S A T HRRERSAEAMERE
EER > BUNEREAETRENE
%L AEEEAREERESUE ?
(DIFEAFRE LI(OFFEE 3D

e=EAAE L (2) RSO AHEE L
(3) —FafFE—FAEL (4) KED
afE L] (5) =EAE
GRS ITE\ : Sest LTI T SR A - 55
0=0.706 » Z &K IEIURE T ROV - mRREE]
B [EEEE

C2 {BEE NFE(ET

® S o SRR Ry MRS L EREAY A AT A ]

DMEE? (D) &=FAEE L (2) K
wWoAuE L (3) —FaE—FAHE
(1 (4) REfpmaE L] (5) =8a(E

® H A i Sl o REEEZ AL FE L (4) FEEE
5 FESEES ERIFBMMIEENE ) - BRSO A+ TEFERMERE - ARiEWH
& FEEESRE? (D IFEARE [(2)] ENTHECE ) - SHEEAFEEE
FEE G FE O 4) FEEE s ? (D IEEAERE L (2)
FEE D) FE O 4) FFER
SRt T\ ST EAROERIERE AT - 5 E]] &
r=0.938 - Z &M WEB AN > BTG
TEE BE GRES T I ¢ S AT b W RE Y AH BE
0 155 1=0.904 » 2 1&K W B A
il > BEFRGS  BESEEAIS
C.HERBERNEE CUE-RE) DRI A\ 2 485 (FHIRE-HE)
Cl1 RILEEHHMEE ® E[H - A VA Y EYUS
® 5 - TIENELBIFRICEGEMEE Ly GRS EEERE T E 0 ?
BRAL? (D JEEAEL [ (2) FiEe 3B BE—F > HEEYEEZ
O 0 3) o O (4) FEEEL TS 57 2 SRR BRI 2
® EM > WENE L RMAEAERIUHE
46 EROREEL 2 (I (D) JERAR L (2[RI - TR ) Wthky 1~ T8 | &l
g0 [ (3) #0 O (4) JEEEL B0 HEvEiRE
® EMH > ITHENIEL H ORI AR M
AIARIE 2] (D) FFEAEL [ (2) &
L ) L [ (4) FFEES
o @ (KD 351 - a8 Rt LAVERR (B
= a8 HRD) AEVERPAER? (1)

BRPCR AT -
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B~ BB Hrsd

AERE 7 BRPUEER 73 2IRE R TR 55— (HEl e L G e
RIZRIFF YA > 55 (8 ER 73 AIE O T - SR R (EE 7y A R 2
E8 N RS BN Z AR A B EGEe i e 45 2R -

=~ BRATEARE R A

HEERAK TWHZENRAES A EEEE RS 58
BRANVEE > ZFRIEMARLER L - BRER GERHER) » AP
SIRTENEE AR S Ry 46.2% » M By 53.8% 1 ERFEAVER 3 B 2 By e
A 24 1% B R EEA 30.9% © A 16% A AR UL NERE £
CHVEST 3T Ry 4012 5% BdFES By 15 5% > ey 83 5% > AERs{HE AR
RESR 4y AR 4B A GET] 84.7% » HERSIHAEEE 48 6 KLUA ¢
HINE 59.5%F E T EALE 0 B 77.9%F (L EEERe 0 Ak -

=~ SEEE
ASORHEE B ARG 5 T ARG (binary) - NILE B S8 AIER KE

AR 5teE - Bt IEERBUMTIVGERACE (RS5) -~ HalERE
BURESIEIREH - Flt - B2 - SRS RRE - BE T RESHEFEK
SVOEEE A A0 > FRE R - SO0 R AHESERRETH
REFIIEREALEN - B2F - MREHEE - @R AREENRE - 8
TRESHR - @R NREEFHIM > BABREEER -
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5 EEHIT-ANOVA
B. C1 %2
e e B mpemE s | AR g o Rl R O AN
s i3 e - B B
g [42.20 9.60 6.07 423 5.03 2.99 2.32
TEAE 283 289 291 266 253 292 256
k) | fEAEE 116,13 2.45 1.845 1.364 1.317 0.036 0.057
| [mndais > 0 5 > 125 i
;ﬁ BAHE (83 13 7 8 8 4 5
h SEtg [38.87 10.00 6.62 435 5.35 3.04 2.41
& TEAHL 437 442 442 419 420 445 421
;| | | 15.190 2.330 1.247 1.393 1.279 0.026 0.041
| [EMELS 4 0 2 2 1.25 1
| | mKE |81 13 7 8 8 4.25 5
Fhgse |F=7-84% F=5.05%, F=23.18%** |F=1.209, F=9.950**, [F=1.509, |F=1.752,
p=0.05 p=.025 p<0.001 p=272 p=.002 p=0.220 |p=0.186
SEHg (41.82 9.52 6.30 4.14 5.07 3.03 2.26
FEAH] |463 471 474 435 421 476 429
& i | FEAEE (15,86 2.35 1.65 1.29 1.25 0.027 0.041
| [l > 0 > > 125 1
— | | EoKME |83 13 7 8 8 425 5
- S [37.15 10.41 6.59 4.57 5.50 3.01 2.58
| |FEAB2s8 261 260 251 253 262 249
B B [EE [14.820 2335 1.275 1.477 1.335 0.035 0.054
| [BME]LS 4 1 2 2 1.25 1
| |mKE|T2 13 7 8 8 4.25 4
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How Do People Get the Courage to
Speak Up Online? Influences
of Trust on E-Participation

Chung-Pin Lee’

Abstract

The Internet has become an integral part of people’s daily lives; therefore,
governments are using it to collect public opinion to meet people’s needs. However, the
latest statistics demonstrate that online political participants are not representative of the
general population, with only a small proportion of netizens engaging in public issues.
Under this circumstance, increasing the willingness of e-participation is urgent for
e-democracy.

Most e-participation research has focused only on technology-related variables,
ignoring the significance of trust-related cultural and psychological factors in
e-participation models. Therefore, in this study, secondary survey data with 734 samples
were analyzed to answer the following questions: Does micro-level, macro-level,
institutional, or cultural “trust” affect netizens’ online political participation? Which trust
has the strongest effect?

The current findings demonstrate that the four trust sources are all significant
factors affecting e-participation, particularly the institutional, micro-level trust that arises
from self-experience of being bullied or harassed online. Demographic factors (gender
and education level) have only a slight impact on e-participation. This paper makes three

contributions: First, we link interdisciplinary literature—from political science and

Associate Professor, Department of Public Administration and Policy, National Taipei University.
E-mail: cplee@gm.ntpu.edu.tw.
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technology science—to facilitate theoretical development and to reveal research and
knowledge gaps. Second, we provide further understanding of how “trust” affects
e-participation. Finally, we provide some practical recommendations for improving the

quality and possibility of e-democracy.

Key Words: trust, e-participation, e-democracy, psychological approach
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