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g b2 — M [E B 2B SR g B O H YR & 4H 4% ( hybrid
organization) - &E& DAt E HHY Ryiers HIEAVE HE T SE R A (F
Fyfft it g RRER RS » RS PRy 38 =  (Kerlin, 2006; Billis,
2010) - {ERIEFEEE - (CHELIREE - BT » DU E S
e B E L L EERACK AN TSGR A WATEGEER
FEVEA$ETEE4E (Arena, Azzone, and Bengo, 2015) -

[C T 25 B R P 1 B D SE T FT Y S AR AR B B S A 1) » o] DABR AN
={EmAsCER: - A - &AM (legitimacy ) IR ESER © dfnlt &
BB A AN Bl GE g Rd FEE AR L FEK . HAE(E
TAF FEEE I ales Bt g2 2 J75FE (Molecke and Pinkse, 2020 ) -
BN g R T AN B AT BEYEIESE K
Ko 2 #EE AN BsE N BEEVHAR AR E SRS - 39
HgE T Re 2RIV EE - AIEREZREINTEZE K E (social
impact investment) % - 5[EE NFESTOEN Bt g2 81030
HoE » Wl B R e 3 RIS Be M B = it & IR EHE Al E
I —E=C o oR ] e Y e $EBE 2 ( Davies, Haugh, and Chambers, 2019; Lall,
2019) - FHIERISR - e B IaYEHE - BV R C AT ST E R, - fsE
e T Rk B AR -

AWtsE B NENEE LA g8 S EEE I E AV
T > et H Rt RENEHE A ETREE N > [BE T HghEds
s B 2 TG FE BRI NS ? FEE S B A R AR 7 (E R
&R 2~ pELE (outcomes) | (% OMHZERIRE « HINBURIES » A0t
TR R T At En L AR ECR 2 A N T B > BN EI IR B &8 R
TIVE SSRGS IV — E R T ERRELEE M - &R H Rt SRS B2 5
AR DUNRIBERS RSN - S e TS O R 2E - RIS T 2
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PR ATERAIR S 7 AR - DISs R B ~ S A - RAE
FAEREHSE 280 R HAR - ELEGHTFERUER o R = (EFRED ¢« Lagfeat bt m
BRI - 2PRHHOID RS 280 - 3 RS E L ERAER - SE R Rt
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40 Frankel €1 Bromberger (2013) Fyft &b NOVEERE © " igb
FEA L ERA LIPS E RSN RS > MEEEE S gEE
RS RO O EME RS o BRI S AT LR SRS
B D LR L S R R AH AR A 8BS » DMVETEZRE - 451 S A
BRI o SHE RS I E T -

RGBT

SIREHEHIRESEITY 1920 IR » Bodl)) R R e E g R A E Y
FREFTEET © 1980 LU - SR iaa e E A S HIRIR - BE
RS A HIFIZE R4 A (stakeholder) #iliE ( Marchand and Raymond, 2008 ) -
A IR B BB BB BRI e e e i s
H (Arena and Azzone, 2010) - ZRTT A I ERA B FE A Ed 1 e (BB HET TG
A E R R > 2 H AR S APEEL (Ryan and Lyne, 2008) -

Anthony E1 Young (2003 ) 3054850 lE ZastEIIRE - T —E8
GHVEF#EREHAY (logical model) o {4l HY N M E R E HERY
EEEEAE AR A E #2225 Hh S - HATaEEsEs
LAY Py 41 8% V5 Bl 3 7 11 o B BRI P i 5 AV 88 (b ( Epstein and  Yuthas,
2014) - [Nt - WO ERET B E — P IR R E R BV RS RIS - A0
={E TR R OB RS -
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TER TR A - 85, (Theory of Change - fifif# ToC) #3d
Ry e R G A HEHEERE T - A B ERIABGES - ToC FEHEA -~ &
g~ M -~ U B R B A TAH SRS R RS FART A (Latang,
1981; Taplin and Clark, 2012) - irFEHEEEH ToC FTEUGERH T &
PR S B R R TR 72 52 DU R R & s 27109 7774 (Grieco,
Michelini, and lasevoli, 2015) - ToC jEitt H B & Me%sT » ZREFSEHE
HIFRIR - (0 ZEHA R A B 22 S A SR A2 B T S s IR ZEPIRISLRR (R
5 - NG ERRAHSH RN 2 (Maas and Liket, 2011) -« BERED ~
AR B ) = A [F] g R E R - DURRERAVEEAE A - & ToC
TEE S E ] _E TR £ AR -

(=) PgEto &

‘Ptrst4r-F (Balanced Score Card » f5f# BSC) - & Kaplan Eid Norton
7> 1992 FAFHAET R & i EMVIHFC R - HABRAHMSNY & EE
JAE - RIS SR HEB) RIS HARE K » BRaPU(E BRIV EREH IR 2 0 7
AR B ~ BRI - NEDRIEBaE P E &R (Kaplan and
Norton, 1996) - BSC HYE&ET#I7E » WL FE&Ra G b & B 5
HY R4 - RraH %% B ARSI S0P E BB nv oS - e aE AT RE T R
s b ToRraERFERFREK - 2800 - BSC DlenZ L E AR
ET o HEDAEESHAEEF - 4 - BSC ZEMA AR EEEE
(Somers, 2005) » ZEA PGREH GRS HARHVY M E S BRI ERIHRA
RGN RN AT RS - (DA (& s B Ta S HI R RS

(=) rasEsis\EA

M E A (Business Model Canvas » f&§f BMC ) {4 H Osterwalder
i+ 2008 FEFEH - FE T AFEEE TR BHEEEANAKEZNES
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BRI S E)  BASE BN - BEGFR AR AR SERE » DU ff %
pG ~ BRI R - FE A R SR AR - B SRR IE R
Jeok sE s = (Osterwalder and Pigneur, 2010 ) - Fj/* BMC (&5 5 E—
[ > BLE AT A AR E AR H o HAAE LESS  FReEEEEHEE
PRGBS0 e RET s ~ BG4 - Martin B2 Thompson
(2010) R RpgEE ANt E RN S 2IFE EEAE - R
s DF4H 4% 48 HAE B Rt e BT > EIRPE IR U s Y SE R B AR -
Frankel B2 Bromberger (2013) RIRE Atz 2Bt & {fiay - R ARGSE
B EEeErEIRA AR g H VA DR A B AR 2 &8 HER M 2
7% o (Rt > BMC DUEE TR B2 0 AVZRES - B2 RIF = FIAHSS K
AR o 28I > 5SmSR - AR EGE R DU I NEC
& & BMC & Byt g s2 8 15 J77A — KRBk - & B E4HakFrakE
At E e R F R AR A BLAH SR AU R ~ BCARSE I IERANS - BMC BE
fie 2 3 o

H A = R R A 3 R AR E A 0% Bl eyt oy
- (Social Enterprise Balanced Scorecard » f&f# SEBC ) =& 1F BSC HHIHF
BB M R Ah Z480MmEL (Somers, 2005; Bull, 2007) - #h&# & Eb
( Social Return on Investment - f5f# SROI) FIJF T ToC zksa Bl ZE [ »
G R ST E e M E L Edy - i Abhi ~ Venugopal
il Shastri (2015) DL BMC Rl - FEE VR ErEEs
&= (Social Business Model Canvas > f&ff SBMC) - 4E[f&Em2 > it
SPAd AEFRAEAY - F R IR A [F] A B AR SRV AR - WAV > K
WFEEESCRRET f s -8 B S A IEANE S S, » SLRIEFERS T » ToC
B R - Al E A A E R R AN B E N e £FK
[ > ATEEE MR H At e s B R h i d = HYZhAE » 1 BSC k& BMC 7 14
B3 A& B IR R AR SR N TR o WA S AN AT B AT LR Y R
3K o RILHHZE SR DL ToC Rk mtad fmap(h 777%
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o ke E RT3

e R AR —BOE R B RS2 R > T EIRNIE
B PSEA SH M AR - A3E © LR SRR DL B i R
g > JEMBSERITHIER A2 BB L E MR > EEDIE Sy - 25HEF K
RIZHEREAF ERAAR AT R » 9F—EHIEEE » §hZ BGEN: - SHERE
RN SR B e - ELR s RO B D B ER IR R - Bt
TR > 1t B —E DR Z RS el R S AN S
A ERIBHSE ST (Grieco et al., 2015) - ZAT > S F L HAMNE
IRIEES R BN eI AT A BN ES ek @ H S
f51E(global reporting initiative ) ~ $H 5o AE R ELER IR B 51557 2247 (leadership
in energy and environmental ) 5 - fEFEFESENY © BEZAIGIEFTA EEEREWL
g EEFEEELYER  WIEEHER 5 -

gt E R ATE - BRinaHs TR EHWEEER
2o H—REPEHEOREME - e EEETHE > ISRt g
2l DI S e B ENH R R ERTERE - H
“HIZEHHSE T 2B AT S ERGTHE o TENH R BHEEAR > A
i BE7 AsmaVRSeIn S - WA —FH0VH R - AU A EIE
MBS R T3 A0 8H (Halvorsen, 2007; Veldman, 2009) » AH5E
H— I HIHANER 1 -
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bl PRI A

Eibtstata T LB ERIH B T iR 2 R > SHIRRE A - HER
PEfErL (PR TR R R B SRR B e SR A& - A
ETERTE  H R AR L R AR -

T R BLAE SR MR - BB TN AR ETEIRIE
BlzAEE  VER - WL AR TR R E - WE ST (progress
out of poverty index ) -

LB B B A SO ST S - RIS 2
PSR ASEL {0606 - 3 AR B AIETAS RS ICEEFE - 40 SEBC ENAILIEY
iRy -

RN LSRN E BB S AR S 2R - 2R B H [ gAY

BRSNS lpmn AT ARG SBMC SR -
i SR RO 807+ fE 2 SERLL o] LS
s | EEVERER R R - BRI (£

AYRETRE RSO R FARES - I RTEE MR (K - SROI & H AT
W PRI RRA G 3T 775

SRR E BRI EARHE U774 - fEIEavAE R
FEREEAEAL  BEERH ~ (S DUSARAREIRY AT LR - 2R EIE R ER A
( Global Impact Investment Rating System - f&5f# GIIRS ) E[J&EL4H -

BRI © #P H Halvorsen (2007 ) Kz Veldman (2009 ) -

HA GBS EREAEE - bR 7B R R 2R
aFd o N R TR R BRI A LU AR B I B LIE - BERrEry/b
BB P A o RED P HTHL S BT TRVAS - S SR ER MU A -
SRR H AT RS A > AT LIS (R AR v DA E R AT Bl PRET HRES
AR > w] FLYEHE A S - e i B e R R o AL
i EFEEHVESIEE - R ESRI AR - #1141 SEBC ~ SBMC - Hi#
TEft S B H AR BB S R 7 R (% - mT AR R — RIS HESS - (RS
TERE EAEE Y E RS > SR (e BB RV EIREC D - AT DIREE B E
HUE 2 T RHERYEAGIRAR (Grieco, 2015) - ZRIM - ZEARAYRF S 2 ¥ 6k
Z EEeRAE - M H AL ECRAVALE > o (HEST( & SR AR B P
HVEERREE

SROI g Eatfi&R 17 BfeE LRR] - BB TR & E EAY
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F3 0 RERTEENRET] > AILEENERI G A E A SR - I i
A TEE - [HIFHHY > SROI FREFR > fiEER (HE 2) - HFE
SIS RAYESERPE SR ] N R B KR E 5 (R TS AT A o B DL 2
534 - 1 GIIRS RIS Efaitos = AAeds - 2 HAVER SRR
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BRIAE ¢« #3585 Nicholls ~ Lawlor ~ Neitzert B2 Goodspeed( 2012 ) Kz Social Value International
(2015) -

Chatterji £ Levine (2006) 58k @ s%sTIEMI BERHEIE » TEZIEIIGE
B=KEZR > RlEEE (reliability) ~ & (validity ) B3 a] PR
(comparable ) - [ HAFRBUEYERCHERE - SR80 » FeH
2 FEFHMEFE TR EE RS SHE RS B AL EEE - #EAAER
HsZ BTt EAUR - DARCAS s oo M i 2 SURKE 7 @ (B s VLSRR K
RIFRITFEA - 9 HEE AR S P HA A RS J70% - B8/ N
BE MR EA G ET S AR AR E —EE
FAVERE ~ TTHRAEMETRAVEENG 258 » HhAh » e s B et S S R R
TIHCE TS - AL S RO RRESR TR K Y — » &E RIUFEE - ARBHZEHR
TE PR R AR AYERAE VA -
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AWFAE T ANEA > EEESE SR A B 58I L 12
TREEIL G BTG RS - B > MRRRPAL B R A B 8 7 7ARY SRR
TIT > RELLEPAL R4 HYARBEAE 2R B A - HR > Ry BACTERRRYA R » WF5%
SEERBPR EAHRARTAL A BAEIR RS > TR Y > BRHaEtEt >
TP PSS AT SERH S I HIH H > W1 PGt e BT IR &4
A% By T HECREHE R ERHTEUINE - W5t — 0 IR IR R R IR % - &
AT I IR E R B R BB LIFENER BTVl R 4HTE T
EAER %K -

— o~ PP HESE B Y i B 3L

FASRRRRT 45 R o el B 8 s (ToC) FyivReZ e fatail
& AR EERRAE Y o ZRTH > AHSEANRR S ET - BOEZE S =R [E
[y E MR - W EHETS T o RKIEHEE ToC AYERS » FEE#
VRS RIRBNE EATEA ~ FEH ~ B 2% AEM SR =
J37% o S ATEE E— (G IR R ECE B AV  EE AR E 44
AU mmE IR TS > Hrh R e dHARAT =R XS T 4B RE R &/ DI —E 2
thEr s BT AL e DAZE R AU B BEE - ARW9E e T R I — R RE > DA
(efficiency ) szt (effectiveness) » SREVAREBEETE A ~ EHEARGY
TR - W AR B KA - BEAFHERRRN - EEEEH
i M 8 77 T ARE A RINIE B R s 22t « PEAb 0 BRT 81¥ ToC ayRF(d
ZEREETTIRNRE 2 A0 R et RV EERE - IRIBSURIEETEER -
AIAFE I AE R 2R > DA™ {Har—2: | (consistent with the mission ) »

VAR RS E E A IERY HREE R E B FEE 5787 counterfactual analysis )
SRREE i BEOITHEEEERE L > R A T EEZER > mEE LR
B E N SRR -
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DURe T #588 M, (sustainability ) - FERI{ES A1 & D 2EEE 2RIESE
HIRIZ - & LA ZERE B IEAS S AT 2 it g B e h 2
B BFHEEIVELE - B AEH 2R0R 3 > SEEEG L%
AR 1 A B RS - RARE R EFIERH S E R

& o
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BE  |ME, - HURELE ToC 5yRIspiba R BLp st  FIERIRA S0
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A
(Effectiveness)

AW
(Output)

C
HEN
(Impact)

A% 4-— FPE (Consistent with the mission)

E i *# g%; 'I‘i
(Sustainability)

M 1 PSR T 5
BRI © ARfrTgs -

T WETHE R

AHzE L. Bagnoli 81 Megali (2011) f@H 2 & =% » HEw
BERIR ~ KO BRI BRI a A 2RI » LUK, Forbes (1998) ER4RITY
=fEIFE AR EREAE R HEER - BY - 2 ERRE  ERiE
ST N2 AN A BIFE L SRR TS S TR EE
H o HARA GBS > TEPREE I > W9 E Je DA R SE B 25
JEEFIAHAR T & A T R AIRECREE FE AR M B BT H A
77 R A AHSEHE - SRS MR DL B I e R R 70k
e S ey dan Ba k| =t A R (Y 2N Y iR Sk oe LA N—p= = |
P ERLFEER AR  BLEE @ B2ERNE ~ VTEG R ~ FTEKEE (2011) JEEFIAHAS
PHETEIETTT ~ #ESCE A (2015) th& (b sE4HARBEMTIHSE - B Lab (2020)
IR B LT ERE £ (GIIRS) FLAFEMTEIE ~ Nesta (2017) NS
o8 THE& N H] (Nesta impact investments ) & 528 &AL SRES -
DUR Urban (2015) #H&r{b3EpR e HEEHEESR - TR LltiE s &
EREENEARES » DUBEN SR FE 4 -
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#£4 FESELERLED
Forbes TERIESE A B?\%m“l.&ﬁ L SNSPEEYN B Lab Nesta Urban
(1998) (2011) <ngf)' (2015) (2020) | (2017) | (2015)
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BUEEHE| SEME - BU(WEE - BfEREEEIRE - gl SR\ (E B % - R E R
TRIR B\ AKRER - HAIFEESE) - R Zﬁﬁéﬂa TR A|[BEM *UFH 140 & 5
e % o NI | SBRER (A7 |00 2= 4H 8% S BE | FE 155 T B SR | a8t A | =0 ~ B B
PE - Eb) - )\%&EU%JTZ IR R ((EE -
H[: ﬁé\ °
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7R AR s o il T BRI A (BB 4 B% % T K| RASRE ST | B
ﬁ%éﬂ%fﬁ? ~EENEE -~ EH - RN ﬂa‘?ﬁLT’EZ@ B BT HSERZ = BN
BEJT ~|EERCR ~ S| For B VUS| 3 i 3R R IR (L E S8~ £ (ToC BYRk|HEfE ~ IR &
“?ﬁ+ ° HRCRE ~ R EUEAE o KR AR E] CURRIA S R - k| E IR AE AR -
DNEEEN R GREREAT o | 28 DU | 5 1 & 8l 4| - [E] B8 5% 1Y 7
~ AHARI TN EL 1T B ¥ 2260 | ~ L FE g R JEM:
NS TR ELE - | -
PAANTIER M4. £ # & &G4 IRIE N4. (5 &|UV4.mTREE M
W THRpE a2 ﬁ'éﬂﬁﬂ‘ VrsEE -~ (BB | 1L Y BUA
B ETIs B A S | SRR ~ B 58 = 7 50 B RS
8 Bk TmE) f\ﬂbhﬂi%ﬁ 5K | (LTERE 3~ s e 2RE -~ &1F
2 A O BT R A/ A8 gy 7 PRI VA B RO AR (4~ 4
I?& SRR FEE &R T | = o BRIENE -
2 - TSR -
P5.484% i (% M5. 48 4% BH 1% |G5. 52 /1RE|NS. B2 &
Eﬁﬁfﬁéﬁ%ﬁﬂ’ﬂ REMY SRR FIElER
Al (ST B P 2 1 |1 3 30 18 N |2 3 o
%E%%@ES FLHRE s B ELA(E | =1 Y 28 o/ AR %nu/
HIRE - R N B S BIER A RS S
EAIBE (5% CETE BT | ~ (E{E M - F7| ~ 2SR
A ALERT ~ AREEEE BRCR
B2 BB T AH A 2 | B AR
I EEARUTALE TERELE - fT| 3 SRR
B~ A EAZHE/ - FHEDN
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= fERCRHEE « B ISR

IR A SR E RS A HAadfE R EMEE T #
2R R R A2 P EFEERAATRE T oRGHE (Linstone and
Turoff, 1975) - Murray ~ Pipino Ei Gigch (1985 ) B m4s S 1EIEZE o
FRRL T BIEIR ARV - BRI AL | AEME R 7 &E (grade of
membership ) R > g T4 AR AR I AVEE R o DU 4R
HIBRGIMIE - FHENMEAEIEIEE » EIEIR A A B R B R &
% FHEFTREEE X~ Bl (s 2% (B %G (Buckley, 1985) - AfH
Fe i EEEIEE - TR S e IR WU AR - [RIRF T R I e B
M~ AU ~ B AT ST B TR RN - (ES B 2R TT
[ R ILERIER S » B H RS RE A AR AR S~ B F
A~ BUN AL T ABERABCR 2 S PTEE - U EERERN T E R
W7 B - R HIE 2019 /£ 5 H 13 Hf 6 A 10 H-&#AlL
SEEE o I 16 RIGIEEGS - KBy ainiatEl BB e R - 4
sHEI 11 3 Al MG - (B Ry 68.7% » A afE 7 (823 (S BHgE ) ~
SIEBRER (PHEE) ~ DUk LAAEFIAE (GHEH) - fRBEAR
BT ARSBEIRE Z B EE - il g B R
HIRFFE - S35 119 47 » SBIEEREENRS -

xRS BEMRIEAHESHE

# HEfr g AT
1 BN EI S BIIE% S1
2 EEANHIAE B S2
3 TR RER % S3
4 RSO R 2% S4
5 Rutgers University EEd S5
6 FUGRE: % S6
7 EAPAYAN: ElES6 S7
8 AR A B SR (AR A F sl P1
9 9 A o | oA =KE S ke MEE P2
10 HE AR REE S HER P3
11 OB E /N SRR Bl Gl

BRI © ARt -
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FERAMEIR A MGG TRV 77 > WEFEiRTE Kaufmann £ Gupta (1988 )
=R BREER TS EEERI R EEEN 1 (REERS
Wy TiRESRAE (B) J WG  BROFELSEEER 0 (FUEER
&) By TOR<FREAIE (C) L B TEEEERAIE (O) L - PR = At
EfH] - SfEfrE e ZeHE TR 0 £ 10 BaPEEl - BieiEl (4l
% 6 o FEERIIITEL Y - BTEER T A AR EE R E
B WEE TIREHITREE ) e B R ~ st REATE R
HIEENERERE G & G HMARTZIGEEE -

*R 6 RMHRIRARGEL

fE  # HIH T
ORSF e SEE

oo AR B | IR R
;; Cl % B R R AR ARG 5 7 9
= RTASINE - |

BRI © ARt EE -

it~ GG SR s Bl o3 Br

— ~ SRR B

WFest Bk 4 A EIEEARSETOD EIT - FERSH T HRE
H > BESITEEREE N BB - BB TRESHERRE - KSRy
SR - MR B A AR B R A B R g - P IR R R
FEAMESITER » BR EFEEAN SRR S RIHBER T =S
M ZREPRSERAER] > 2800 > BRI R B A AR RS
e U EEE & e 2R Z TR B R - 7 BRI 8 Z B S A B T e
R BEMS S BEENNIFEMNHEEHET TR - SRttt
s B TRV R B > 0 et 2 IR - 1t e BT
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LUK R Sk S3g e > S RIAVRR A R Pl o e R ANk 7 -

RT HEEEUREREE

dHe e
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9 IAMESITER © bR TS S
EZTTRSL - PIAIAHERHIRE - SREM: -
FEEREE  # (H) B8t - @8
BEEEE - HEREROREE - LRI
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The Study on the Construction of
Social Impact Assessment Indicators

Tzu-Shen Yang® Min-Hsiu Chiang™

Abstract

Social enterprise is an indispensable new way to alleviate social problems. Looking
back on the research context in recent years, social impact assessment as a key topic is
intricately connected with social enterprise identification, legitimacy, and funding.
However, due to the mixed target characteristics of social enterprises and non-financial
performance evaluation obstacles, social impact assessment tools generally have
problems such as low versatility, insufficient reliability and validity, inability to compare
across organizations, and high implementation costs. Therefore, the purpose of this
research is to improve the value and methodology of social impact assessment. Conduct
an integrated analysis of multiple assessment theories and methods, and develop an
assessment system that is both standardized and low-cost.

This research uses literature analysis and expert consultation methods, starting from
the basic assessment theory, and combining the purpose and connotation of social impact
assessment to develop the assessment structure and dimensions. Second, summarize the
social impact index pool from the existing methods, and form an assessment system

based on the initial structure and expert advice. Third, research use of fuzzy Delphi
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method to condense the consensus of experts. Assessment is divided into five main
dimensions: efficiency, effectiveness, impact, consistent with the mission, and
sustainability. Based on the Theory of Change, it can help the evaluator to manage the
organization's impact. In practice, it allows social enterprises to disclose their impact at
low cost and link social influence investment and procurement. Academically, the
research conducted a convergence study, systematically analyzed mainstream assessment
methods, and constructed an indicators method based on logical model framework. In
terms of logical theory and methodology, it made contributions to the research on social

impact assessment.

Key Words: social enterprises, social impact, performance assessment system,
fuzzy Delphi method



