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Government On-Line:
Content and Evolution of Taiwan's Local
Government WWW Sites

Jing Shiang

Abstract

As modern information and communications technologies
(ICTs) have advanced, the Internet has gone from near-invisibility
to near-ubiquity in little more than a few years. As an
interactive, real-time data communications infrastructure, the
Internet has received extensive attention and usage, and has the
potentials of being one of the dominant ways of communication
for tomorrow.

Of the many formats of Internet applications, World Wide
Web (WWW or the Web) is especially popular. With the
commercial frenzy of WWW, governments are also using the Web
to communicate with and deliver services to citizens. This study
investigates how Taiwan's local governments, which interact with
citizens on a daily basis, are utilizing this new, powerful
communication ~ medium. [t examines on-line Taiwan
municipalities 1o obtain a longitudinal, comprehensive and
systematic understanding of the magnitude, contents, and
effectiveness of their official World Wide Web home pages.

The results show that currently, out of the more-than-300
local jurisdictions, one hundred and sixteen have official WWW

pages. The contents of those web sites are mostly one-way static
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