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Web Usability Guidelines for
Electronic-Government

C. James Huang®

Abstract

The rapid development of the World Wide Web has brought
the field of public administration into a new era. Public WWW
sites are not only able to improve the efficiency of public
management, but also have the potential to overcome the limits of
time and space to provide responsive public services to the society.
Nevertheless, public managers in general still seem to be lack of
adequate understanding of this increasingly popular public service
channel.

Based on the existing WWW literature and the unique
features of public organizations, this paper emphasizes the
importance of Web Utility, and provides specific Web design
guidelines for public managers who are serious about electronic
governance. The guidelines are grouped into six groups: 1) user
oriented design; 2) creating Web page independence; 3)
highlighting navigation paths; 4) maintain clarity and simplicity; 5)
design general interaction mechanism; and 6) making Web sites

accessibly to people with disabilities.
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