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B AR T+ R -.073 -.938
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A Study of the Effects of the Job-Situation
Characteristics of Local Governmental
Employees and the Employees’ Personalities
on Their Perceived Job Stress
—Taking Miao-Li County as an Example

Yau-De Wang* Kui-Lan Hsu**

ABSTRACT

This study used questionnaire survey to explore the relationships
between the local governmental employees’ job-situation characteristics,
personality traits, and level of perceived job stress. The results show
that the employees’ perceived job stress rose as the level of partisanship
within the local government, the diversity of their work activity, and the
level of their interaction with the public increased. Growth opportu-
nities within their job and job autonomy reduced their perceived job
stress. Having a personality characterized by an internal locus of con-
trol and a higher level of confidence lowered the level of the employees’
perceived job stress; however, a higher level of confidence increased the
employees’ perceived stress. We also discovered that the employees’
personality traits moderated the relationships between the characteris-
tics of their jobs and their perceived stress. Under a higher level of
personal flexibility, the effect of the level of partisanship on the per-
ceived stress became greater; however, the effect of the diversity of work
activities on the perceived stress became smaller. When the employees’
personalities were more externally controlled, the positive effect of

* Associate Professor, Department of Management Science, College of Management,
National Chiao Tung University.
** Director, Office of Law and Regulation, Miao-Li County Council.
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diversity on the perceived job stress became stronger. Based on these
findings, we propose a set of suggestions for reducing the public
employees’ job stress.

Key Words: Local Governmental Employees, Job-Situation
Characteristics, Personality Traits, Perceived Job

Stress
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