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Wil - FEAREENIBR R HER EEYEE S (FHE 0 2001 ; EEAE
2000) - i 518 H (R ARERER AR A LU AR R E B2t 235
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R~ OB

— - ERER

EATREBAIR B © 2288 - ELALR M - oss Bl ( Holst, 1978) -
%ﬁ&i@k@ﬁﬁ%%%ﬁ%meﬁdWW)EE%%%r%%%@%J
—ER REMERS TEREERRB RS ARIER] - B A
%#J°ﬁﬁﬁ%ﬁ%ﬁ§’@%%E%%~ﬁ%%%ﬂ%%&ﬁ%%‘ﬁ
%mﬁg\mﬁﬁﬁﬁ\%ﬂ%‘gﬁ@&@ﬁiﬁomsade%ﬂal
7 Porter-Novelli 18 1993 £S5 M 54k, » HEA ML IA O it
PRURERIRATTRES LR SHEH I - AT T 48, (B AR a e
MBS RS - FREZ0ETE HIGEIrEL (6885 . 2000) -
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Coombs MY - fEH T R —EREER T - FEHNFHBMAEAGKRED
FIREZEE AR (E£HH » 2000) -

FEEUF et 5 » BRER (2001) DL EE NN BUR B E SIZ B -
A BUR R A S B A LU T PY FEAR D

OKEREE (loss of credibility ) :

EAERE (EEEEE) - 03 (BERBIT B - BB SHE TS
MBS — B ) ~ BORWE « SR % - BIFAEEE > A RY
BUFEIE O BUERTBA B RBYBC A T8 IR LR it &5y 52 S g -

(D% (casualty ) :
BUNBI RSB Y - SR A RS Ay - B EREHEEL o Rk
B 2mENREBEREEE -

(=1#ZE (conflict) :

ARWIF ~ EBE B - FIAIhT G o (il &« B T A2 s R
EyF - HEEER LFEE - fiFEHg5 e~y SEEEEEHE
BEREARE -

(MiEE (violation) :
BIEEEMHRERE - SiZdscfh - 2% - BEE - BFOEEER LEET
FoREWHEE  gEARGEESEE-

=~ RIS R R

fatr i - —|iMS > BEEWHEIAE - 2ERSareEatt
BN T ARARER - BIMBERHE - RE - RBRIEEE I ERLES - Hr
fERE RS ERERE IR ES WM AER ES (R ERIR R
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Fink (1986) LURHE SR LB RSAVRSEY - i aiit B4 2l mE S

ERBAHBUT SR S EE 5 DT 239 |
———— T TRNERVR AN A R 239
R TVBRE ) TEEs TERIBIERA | R TARRER | SRR IFE PO B S t,
REEREEE T (HEHRZE 1996) RS LR e M B B R 1 5 e e e
ERRIMRER (FHE > 2000) :

OBRH (prodromal crisis stage ) :
BRI Z B &1 TR EBEI AR EY 5 A0 BRI e
B BEAEER G A M B T " HEE R

OEREEER (acute crisis stage ) :

eSS T RS PSR A RS HENTE ERR R =
BB E R S S SET AT DA S AR 2 1 S b B
DARAS HE R IRRF » desh] f ey sl e TAFHE .

ORIEER ( chronic crisis stage )

WATRZE T ERE EERFANSR BT SR 5 A ) M e 1T S o T 5
B e ERERE R -

(M EZREE ( crisis resolution stage ) :

EA—EABEE LS EmER REHEE - BRI E -
FEHE - MREE— S BRI — Bl EmtE TEF AT LARE4E 35 (E s By g e
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=~ B REEER (Image Restoration Discourse )
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LUZHE  WHBHIETAREER  THLARH E A 4
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240 TTECBHOREH

FERENEG » DIRELAR - A #E - MREEENERERH Y » EX
AR B RAAGHEAEBRIALIERAMEER - fEEBRRc® R E T
RS - (ERERETE R DRSS ERER - AR
ARBERARSEBENBN T - MEERBHENTEE - (AR ZEEREEAD
IEHER  REGHEAETR (IR 2000) - B REHEEERE 2EERK S
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ANFIMERS A2 B O B G — % (Snyder & Higgins, 1988) > #EF# P R 12
AREAT R AR ami TS RAER IR - NS ERERER
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(AL )HEHERB MEETE BN B AR EEIEMRZ | (corporate
communicative response model ) - FEFEAEZL T » BI43E T ANEIFE | B T [AIFE |
FAERRAR o SO FRATHETE » MHARE 75 R4 (0 E ? FEER & R FE BRI mI g 2
B P A AN R A FE 5 5 - Bradford 1 Garrett B 5245 R8I« 415 (51
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€ TERER L HE WREEEEEE T NHEA SRR AETE
PUEAS SRR ERERIR AT R RERE - RIS » 8157 Bl B AT EAS -
RS B R A IRREE » AR A LIER IR HEETE - (A A SRR e R R
et BERE < {LAZ (Higgins & Synder, 1989) - Blg7:dfE T E2 2R - K
REMMBRE AR - 1 SHAFEMLEAETR - FHEEE
FOETHRAY - BB EEER) - AEMARETCHS  BERBREAEH
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MAEEm " AMER, Al EEIERPRHEERNEA > tEEamP
RF - HEEEARDHNIE - FURSREE ZIFNEREERISRIELR -
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FIRREAEAREME A © S E A SRR 2 B e - TR IE RIS R B -
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RIEAFIERE » B 52 amTE S (Higgins & Synder, 1989 ) -
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Scott & Lyman, 1968 ) [#rfF5ge » e K S8 18 55 (Image Restoration
Discourse ) « 3 5 1 = S T 49 F-48 B 5505 © Benoit ( 1997) R IERE
TR - B T MBI R 448 DR & aRnm s - HomeEsg
RTG53 SR o 15 S R A R e 2 (EEE > 2000) » % FHIEHIF
RESZEHAT ¢

—#&EE2 (Denial) :
BRBEZEN - " HR ) FISE S =B (Brinson & Benoit, 1996;
Burke, 1970; Ware & Linkugel, 1973) :
I MUFEEE (Simple Denial ) —~ORWEGBE BT - HI40 Tylenol 25
AEHH G E BESE 5 RNIHERLTFHE - S
2. WS BB Shift the Blame ) — 27 HGE H T 534 2 - G141 Tylenol
LETEH > 22— TETF, FeE -
3. BEEM (Deny the Act Was Harmful ) —CRBFEEEEE -
WRLHAFIRT » HIRESGIH T g R -

(D EEFF (Evasion of Responsibility ) :

HERFIRAR Mg 4 {ERAE A SR AR S B A S P S B S T
ZIEEWET - ﬁﬁfﬁﬁﬁ%ﬁ?&%%%%ﬂ%@%%Eﬁﬁ?ﬁﬁ%é@‘@%lﬂ% .
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ABGHBATTE) - 2REEMANTETRRBERMES - flaE
FNEERBHMRE TS ERE -

AREIHLT) (De-feasibility) — LA Mk ZEALEES) | MESRBEE L
B RN HERFESIER AR - PIAREERBR R EaE
AR -

HHESH (Accident) —IEFREFBENBREMBEN - OIIRES
BIABTESES b - TSR K E R -

HiIFAEE (Good Intentions) — 175 FRHEHCOHWEZEIF » 58
TR LIFRE - IR RZEATERT BT T ERSHFERY -
M &R ER TIRAM RGN Z 28 5E -

OPBFEINE (Reduction of Offensiveness ) :
BRI H & TH 2 B2 - Benoit #— S M5 BLI T FHEE ¢

1.

SEMLIF R (Bolstering ) — SEFHIEMEAFY « ERETTE - LM TFE
sk - IR E A8 KI5 8 (Benoit & Brinson, 1994) -
B0 Exxson N FI{ERVEHEAF B - AR L& HuRiEieE LR
i

g/ME (Minimization) — iGEE B - BIREE SIS N RS FRAT
TEMREIHR B - B40 Exxson AF R T » IRl SEAEE K 300 &%
SR 70 EgHERSEL  FEAME S FEE -

ZF At (Differentiation)) — FHAELL H 85 B EN B RETELE
RTLF L FERBEER - fla0 A R4 EHB - B AR R
L CR&ED -

VLB (Transcendence) — RIHBEHIEH « E BEHNES
DAESAE SRR 7 2R SR TR 8 SO S e I N A4S b -
BPIZILERRE B RPTEEH > MERETELS  AHERE
ERRIEEER -

WEPERE (Attack Accuser) —BfHE#EE  {EIEROREYE » BT

NEETTEOR - DUREIEIR TS © BIA0 A So4: T B /MHAEE
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BRI MLARBEER ARSI » HRE S TARE T
BE, - "IEEERE, -

6. ##fH (Compensation) — T2 EHME - HIAIH BB EICIEEIEE
BEAERR  BTREBESSTEMY -

I:T:

(IEEFTE) (Corrective Action) : _

AREEIRTTIEIERE G » 36 E@ﬁ%@i?ﬁﬁﬁ&%%ﬁﬁﬁﬁé IR E PSR
HEEEIT TSR TR TN - DRSS A S8 A S BB - Benoit
BREY O BT B ATRA EE AT AR IER o BRI TES
SATR ERIBIE » IR DA ATRE B4 B0 fo M FT TS HE G - 140 AT&T 2
FITE 1991 FRURRBRERGAEMFR AR  (RB B R RE LIRS -

@A%EFR/iE# (Mortification) :

ARRAHRIETE AT T RS o SERL S RIEE - B AT&T 5
ETRAEIE R -

TEAY - BEINEREEEEEE (2000) Ll Benoit (48 H S5 - MR TR S
1E1E 5

CHRHE -
HNARREEEH SR O ETSFEWRLS - EFEES8LT=
g
L BREHETREEA - REARTEH L T8 BENET,  RIEETH S
St o IR C BN FI R - FYA BT EAR ST P8 -
2. RELEFEOES - REAROERM RS ES BT o
POBURFAE 921 IR RME T 2B EERE | T -
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RALIG GEEERRE -—EEEN THEEERMCEE FEZKRH
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V9 ~ TERIEERIHIEHE
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(OIRRREREIE I B EIER R EEE

THEEE ) TRELRETEREEN T - FRERQHEBEHENG
% RENBEEAR  —EOBEARERE BB E A RBEES - B
NMEH fEEREERNIESERFTE > T HLNEREEE TIENREE -
Murphy (1996) FUZEfET (1998) L MRS ; (Chaos Theory) FRHA
BRSfEfah EE S THEF/EA L (amplification) » B{E A EBIRAY 4 E
WARE KRS -

(IR EZEARHERAVZ A METE

RRBEARR TETEIMESE ) A0 TRREEERE ) - T EEAE ) ThAR - FTAE
fy TS o B A\ FIAEAARRA - TEREBERAR  AMEE
ERERREANTIGEER " HMH, - EMPEE CHRERNTE -
Lerbinger (1997) FlI Stocker (1997) #RfgH » 7EfEHE B AR AR S EEE
o Sk TEEES AR EEERABREENES
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(SF 22 EREF KBS S BN & B AV AREE RS

REABSEANAHBHINANES (REH - 199%) - ek RS
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RECBRE B BEE - AZERE - HEREEEs HEREkE
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BRI 2 EE 4 i M IR 5 2 T 2

OARFEES " EFEEE
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R BUR B REEREHEEE - AR EROREEE TE AN [ e ERAR B
WIIPSETTIRNE T TTREMIRE R - T S - AL A
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WIREH AP ER R =EFREAEN  BHEEES - BEK
AHBNE IR AR — B8 P RIS i - BRE S -
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ETHRTE - e R TANFTR A SR BB ARG o BRI TEE
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£ TitEe | A AR R R - ELAERER Tike L TR,
(Epad) T EmE ) (HEER) SRELERNAIERAIERE  ELE
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(=) EREEREIHIHRE

&I Benoit (1995, 1997) FIEEEEE (2000) BISME - HRE1EREE AT 5y
BoAEEE > HEEEERTE—SHSEETFER > R—ARIEZE
FENTEECES (EMIRAER S E7TH) EREENRTME LT
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(m) RE RIS

£ THSREEER  WHE L ARRKBATEE - REERE
(nominal level ) 254K « FaFA— AR AT ARG & —fE DL LRI REE AN -
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RE 1 2 - FL—{EERS LM B R B (R ERRE A B 50% 2
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b HE=3 W EmMER L - RIS AR R > — (B £ 2
SRS FTEER B - HUFTREMAARE TN - T " P REERETE
HORIR b B - SRR E R E S REPGER AR T EAATE T &
EFME M TIERIER , =8 0 MEDHRKERERE -
RANLARTS B FTIESEE 2 2001 £ 9 A 15 HE 10 A 5 HIIR > Biedk
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SRR ER I REE RIS ki - FFamAlEERE - M6 53 Al -
R RIS B FEMHIN 2 —BErEE (L9 ] B8 REBER
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#* 1 BREEREH

T EERRS RS e THA R FHEH RIS ER
7358 (Denial ) GRBEEESF |ESE LB E Mt EE S
( Simple Denial ) =
R E FBCEHERNS
( Shift the Blame ) HEH A
BB EE(Deny the | ARBHEFEE
Act Was Harmful) g
HEEZH T (Evasion of |[BEARRIEEAVRES: |DIfERKE BEEENEL T
Responsibility ) 4 [HE{E A 504 |(Provocation) FEHCS  {Efh
SRR S Ko ssaim Ay
hiE it e 1TE) » EREEfM
ZEENET AT ETRIE
RIMELE
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(De-feasibility)

1) EREREE
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(Good Intentions)
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AT 8 ( Reduction

of Offensiveness )

RS B 8 i

BE B8

(Bolstering )

VR EERE - IE
FETTEY - BRLAERY
IEEAC $% - LA
BREP%  FEES
FRZBE

/M EEFRL - BE
( Minimization ) B EEIER A @t
FLRTHE TR B B
Ex
=R EEEPREE = o)
( Differentiation ) Y ARHETT R
B RSB
FF F
LB R REEEHIER
( Transcendence ) HEEEMES
LIRS HAREZEA) 5=,
T B TAE BHELA
AR F A
BHEZEH
WM ER & Wi - B
( Attack Accuser) FEHE - BRI

BHETTHE » DUR
(ESZRRE RIS B

#5{Z ( Compensation )

T REEME

fEIETTE) (Corrective |AZEIRITIET1E
Action ) T = 1
AR5 R R 5t
£ B ATER
B EETIEES
% LIEakFaRS S
e DARfEeHA
BN HBEES
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Government Leader’s Image Restoration
Strategies and Their Media Evaluation: A Case
Study of Taipei Mayor Ma Ying-jeou in the
“Typhoon Nari” Crisis

Yu-Wei Lin"

ABSTRACT

The image restoration strategies adopted by government leaders in crisis are
decisive of crisis management and are crucial indices of leaders’ performance. This
study aimed at analyzing Taipei Mayor Ma Ying-jeou’s image restoration strategies
in “Typhoon Nari” crisis. Using content analysis, the finding revealed Mayor Ma
obtained negative evaluation by his strategies. However, he suffered little because of
his good image and personal attractions. According to the research results, four
effective elements for image restoration strategies are extracted.
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