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MR TETAEE ) EW . EBUNRIRIVAEREE PR R LA /R B 57 A AR
=8 EE > GEEGARILZ % BT THRER A EREME (B
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BRI RS B AR AT B HE FHAY S FE5m I > A0 Herbert Simon(1946)FTEHY
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B A T MRS E S | (rational choice institutionalism;
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B | (micro-foundation) °

B it E Y » A BN REEE HEE - H—E TR A
BREEAVE - L E IR SR B T B TR A - SRR
TEEEREEESN - D TR RBT SR EHEN = HE EER
SHEE B TETE T ARG R T EEANEBEN 5t | BR (signaling
game) > BT I /AT PUEEI S R E N EIENRE B2 R
2 LT o T R R IR O M B 2R S TRl -+ AT ER RO B R AT R A AR A R
N ACCAS I R T AT TR | (King Solomon’s Dilemma)#7#EER -
KRB E BN RS T B BT J (self-enforcing) s 7EAPUEIE -
At S SRR EE RO AN R o R R - MR A
SARARE T A4 (endogenaity) I - FERSIE T - ACERENLI
TR R U T AR TR - AR BT BGRERR T R AR TR B
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AN EH R T ORI ERCEE R

— ~ BURERRENAHE

2% Lupia(2001)325% - AT AERE @ FIENITRERHIEA =
B LEANEERNEE | (informational crutches) » HIREAY A BRI A B M
ETBNEER - RETWESERNEEESE - BRI EEE LR R
HEA o ETTREEGERE - WEAFRECRERNER  MERERIF
B HEEsERN—ERY -

PHE ) S - BEFNET REAEFIER  FRRRERT - | L REE B
TN AR - R RTE T ESE E AE IR AR AT MR R
A E BRI AT HER B TR B TA S BB FTEmrIEs L ASCREEN
R HE ERE TAW, BT ETIRRNER - NS REEIARHE  BEETRIR
SEHLT RS A RIR L RO (SRS AR A BRI LEER
SRR - FERE RS - VEREEE TR T - REEA RS
B ATREN: -
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-F. A.von Hayek7

R EASRE M F » EEEHEERE Z MBI R - BRI LR
FE 498 % (contract relation; Alchain and Demsetz, 1972)4¢ 5LE ELEIAE » HEAR
REHHIRFZ] > WG MR AERES FEREFNEH > B2EHRRE
TS TR - HEE TEFREE , (information asymmetry)(IHEET -
BT R R T B A-RE AR, 6924 (principle-agent theory;
Eisenhardt, 1989) -

HRHTRAIIREE » £/ (theory of game)IEI Y T » KB HEHH
Hi2HEFMAFENER - MEEEBNENES  §HEZEMNEE
[ - A EETERN—7  AEHEFEHETERER © (D)
ERAR R QR ERERAL - OESEMBHATENRAR - K
EERLEN—F > BHEFRT - WA SEEARENTEERE ((DEE
FHEAESNERMAETETWNERESE) | QREAEBZETHENTR
hESHEERET  CMRREA - RIA{TEIERRRREER] - HRRIRE
ARETEIE S EMENERRELT » ArETRAERLRIERE - 37
rhan RSB A EI B » NEE ARSI R AR A RET] -

6 AACRHEEWMARTIIZRNERE - (HENEAREN AT FIs ER R
A - {HEEAERE ST E 2 Allison(1979); Lynn(1981); Rainey, Backoff, and Levine(1976);
Bozeman(1987) -

7T EE2 von Hayek (1945: 519-520) » 23741 * "The economic problem of society is thus not merely

a problem of how to allocate ‘given’ resources ...it is a problem of the utilization of knowledge not
given to anyone in its totality.”
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SEEITS » 2000 ELFEHF LA L% FOBBSEEAER  HEMAS
BRI (SR T M2 A1 0 BACE A IR B S R BRI S AT B
1% HRBBEEESN T ERRASRENEBE - ZEARARRESSR
HIPRE® » B A S TEE | SEHEEIN A B REREZ SR -

FF - AL S RPN AERRIIREY - AL T 5
#5437 | (pre-contractual negotiation) P& E¥ S RAFAE » T —AALEEF T E 7
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B % HEE R RSETTR © B2 ket T AIARF] ) (incentive scheme) 2R 755
SE (R - EESEEHE ST - B A A REHEERRREE
NERAREREIEEEY > BRERBH TS (shirking)AT R -

HIE e B HA SRR E R [LRAIIINEEEE NEBFIEE
4 TR R TR B FT BRI AR WL EEAS AP RE T A
Le g g o ] B (incentive  contract; Baker, 1992; Brickley, Smith, and
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BRI RS 5L » HRAERAEE2 Brickley, Smith and Zimmerman(2001) » 55 15 o
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10 90 & 6 ASTHbEREITT TABARBEE ) - EHHINERHITIR TEGERINE
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FIRE L B F R (ex ante)BEEE 1% (ex post) i flH S B2 32 - BUFS A\ B 57
WEE A BRENANERRTERBNWEINZ » TEH 8 T8k, &0
Hrh o AR EE AR EREERE -
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1027 25 1932 4Ef » (1B IS A BSR4 Elion Mayo » 7E£EZ
SRR — A E DR ERBWARER - ABARTEERRENE
s kaE— [ ZESEES | (Hawthorne experiment; Gillespie, 1993) - ZHF5EER
TR A EBREIE N B 4 > SR e RS ik L EEE A
Rk EWRE TR EE N A S o DT B R
HE, MR B T EZEERME | (Hawthorne effects) °

SEMEE R E S % BAEFMEM i@ TH  (social engineering)
EEAL  HREENNERERNEERE, —  LHEZHENTEYR
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TSRS - A B A T AEIEAR TSR I - R
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BEEERESYE TTRUCE , RE EEERFAREEAHPIENER
freh i E R - AT ST R R EER  HRS—TTE BMHLETEE
ST PR & AR E A LY T RIS | (stimulate-response)HY [y B
FB2 . R - SH ABE BRI R R T HRER S L
BT E AR IE S AR (HERERE B 90 5 HiARER K 84)» BUEFE RIS
ZIRHIEA » 2 PRI (revelation)) KRR » #5fC IR I 2R ARG FS L
% Be e L EE e E B R RN RE SRR EEE SRR
MERBETRE®R ﬁ%})\E’%E@??%?%{mjkaﬁiﬂéﬁiﬁ%éﬁﬁfﬁ%{& » A
ERETREEN TERE &AL T S B B T T 7 A SR I e — (
AHZE > (TS B — [ FE A SR B B P {F S (Brehm and
Gates, 1999) -
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- George J. Stigler13

/NS DU S TR R R L HEFERE B EEPUT
B9 - T EUTF Ik (Osborne and Gaebler, 1992: 146-155) » #R7fif » &6
A R AT A T O B AR BE  » ATBh R 75 A P BT B AT R R UR
o B AN EERE RIS a7 BE Y T R | (coordination problem;
Milgrom and Roberts, 1992: 25-28) °
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ORI - TR B ERAEE D « AW 5T AR B A RIEE RN S
YR T ar e S FR AR h i . (B B AR AR

13 =f22 Stigler(1987: 12) » [ESCHF : 7...the price system instructs and persuades everyone to believe

and act on the instructions.”
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BB R (A E R - SE A DI R ER SR EE N E R BRI IR
B~ FEELKEES -

FeER - SIS AIE S AKER » BB ES AT ELR TR (signal) -
HRTLAAIE S B E B - (HEH ERESE - B EftERRE - &
LB A BT BB R BLETT BRR o L » [ERAMETSET T ER
Ho—(E TEIERE | B HEHENEEE I BBRENFERMNERK
% - '

ST EEE NS @ EREIMUET S22 0B TEYEREE - N
(B f#i(value) ~ {RiF (preference) SEZERAM R HIIFAE - EREFRIEH TS LR
REEZEEEEFEHETNEERREN BHR - ERTLREEER(E
EEEE HETGERKORE - AEEAN - TEEESETEESFEN
A, - FCPFEESETT(F. A. von Hayek, 1945)R7ET HERFATBLFE S T
BERAR RS T EEABRNEARKE o CHENRBEEEEE R E
MEEEE ko THSEREEE O MEEEFNBR ST  ERAREA TR
M ERELET - BIETST RN - FE TSR R E R EN
BEELUER " -

ST » A ERFIRVIRIS A EAE T > BUFEE B UBEERRREHM - &
HEHRERESERSER R AEE - ETmSHERRE - BERE
NEFIE S RGNS T — AR E BT R RE R
BRM > (FRGHIHIE of

FE A3 FAIED S EYRE % A {24 B (customer relation management; CRM)7ZK

14 ST - SR RGN IE R —E TP R AR B IR AT B T TR (B U T AR
MEEAREEET LS B B TREr SR - ARER - 15 o BRI E i B
FE—EERER  EEE FRIEEETFTEASBFREENKR IR - AR u REREES
EhE— (AR - HUS 1 RSN T (E B T T RS DR BRATEERE - AT
EEERE RS BRI FRASCENEE - MRFHEME SRS » H
MALE T it iBE A L SRR L T A A RN i & AN i B -
EREAAT HEBENS T ER N LRTE -

15 SEEHARF OO ZERAIRE B T ETHER ) Rifi(transfer pricing) iR MHEATERT » FHRER
ilti%2 Brickley, Smith, and Zimmerman (2001: 438-449) -
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TS g RIEE T > I - AN R TR o R R R
ch AR WA AP EARE - ARE EERRRHIE
% E L EERE 0 Wit BEABE—EEEEFBME T RRWER
& R R BUTES > (BE5—HE - HREREEERITEREET - IR
BT AL SRS » B 25 5 B — L BB A SR R R e (B E
FLRE) - 1EERS ER R A SRR E T REMBER R BBHARNE
HEE - -

HAGLT (A RSINE 1  AEFIERE AR L B EHRRE
R—HRI - 35 B — AR A E B IRE BEBRENN S IR
f8 © 5 — A E P B A R A AT ELAL AT P IR (R RIS -

WS FiliE STEBUFERCE B EREARE - RRME T
=4 H— o EHAREECMERESREENIAE  HEREHARIENA
B S ABIE AT ANTE L o BB R T AT E R
T Y R B M U L R RIS TLE) - B AR
s rh PG ERE » hE B E RN RETHHAERE - H= > oF
P R AE— B BORMEEAR R R ABIERIRARET R S
ERABPINERE T AN > S E BN SR AR
R R R A L T B Y B AN IR B ALE -

BTk AT RTE AN EE - RIS AE) - SERRRAT =
EsEmEE h » AT IR R B EETHE AR
BE » AFEREAHI RO ARSI - MAIRET - A RAEEE -

=~ BRIz — ¢ GER (signaling)

— A E R - RS R I BN B A AT - 1E
GRS o BRI LSS A A A TIE Ry e R
0 AT (T SR T o DR S S P\ R T S 52 U U B B TR - AR &=
SEA-REA JWIERS T B e & P T WA R ) I RTRE

BRI SR TR AARTRE ¢ SR - MRIEET AR 55

LR WEEEE WA T RAAEA (private information) - REFEE AT RIE

(' o AR L BT R B E L AT AT AR B R - SRERFIDL T EA —(E B

AY 2x2 FRHRER -
BERBEFERAEERBEELAB A BREREBRRCANIELZ

— Hp—{E B EMPREN "BR o FEREVEFRMENET 5

{EfIERAE I EREAEN T RS - MEE A REEILENGES]  BRER

EECREES  BEE AR RE TR & MR (ype) AT 2-1 -

7 2-1: BB EN T R (D

B L R R R

BHR L
EETE 2,1 0,0
R HRE ST
FESTIE 0,0 1,3

_ESRAGERE » A0SR LA Nash SETHRES AR KR - AT IR EE — -+
HEHENER - RELEREIEHAN > EHEEEEERMERNRE
5 2>0) > MR EEMRAEE AR - WEAGREMERERA>0); &
KR WREERREN RS » i E CHAFEERFERE0>0) » TIBRESE
RS TR ERRN(G>0)  (BEHMBEEE T AERETEREES » Bl
W LEB R R B RS AR - E AR EE T EEERR L MRS

16 A HEtsna A N SIERER 2R AR EFIRE - AR ET  RREFAEE
43 5% UU F5 £ BE (Rasmusen, 1989: 51) @ 52 4 & f (perfect information) - i 7€ & 3 (certain
information) » $4fE%& 2F(symmetric information) » 52#% #(complete information) = Z5% Milgrom
and Roberts(1987: 184-185) LA = RN EHERET  F—ERES2EEF LHEM R
MERFHMEAEBE - REEEARE BT - SR ARG T2 REAAIFEI |
B_EREESEAGI TR - SE A EE R 0 SRR - B AALGERR
BIAREE T U » B E T EE B EFWHE | E=EREEEAZZIEHCHIR™ -
RS S CF et » ZEEE0IREE NIk - BRI THEE AR - BEIRNR
EE R 52 8 > fEA A LBERT R SRR A TR AR R - ERFEHK
AR - BB T ALFEI%05% ) (common knowledge) ¢
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TREGEE N MEFEAY ERMEERR  HRELARREERE 2]
HRFEEEN - MY HERRROBB G ITE -

K2 > St tgREREECRNITRNFAL - MEREERE MRS
WRLES AN - 7EIERE T READ, BRI E T RERDIRE LY - Bt
5 TSR LE EENRA RS > —RRR T ORREE
(cheap tall)FfREE » AT » BT ATERIEIYEY - WIFAIILIAE - 330
Mg 2-1 f—E/ VNGB » IS TR DR RRUZ T DAL

o fERLEATIRIT A (B2 R R AE I » 2>1) » RIBATT % 2-2 19K
DL e
22 WS TR, B (&R

e GGl g

BHE B
TR 2,1 0,0

A RS T
BT 2,0 1.3

seEEEET] ¢ (Fud > BEE) EANBFRRELEURTEENFER
5 TR A (payoffs) » FLER - BEERENE - WM TH
ERAER - (2, )FRE A SR utlity) - BREER
— A AR R - DA -
7 )E © 2 Farrell and Rabin (1996: 104, 106EIEM 2K °
EEEFNERST » B ENEREENER - thEFRERHN
s o MR TS ECRERENR TIEBREERR - £ r#
w5 (EF Sk RS BIORTIR T » LAt E SRS B E R RRRE
i THEEhE . BER T ELTEMGTMEEGREC
2001 4E 55 B E QB EL S £ 7 — Spence(1974)F2 5% » Lifligfll A=
#2 | (adverse selection)lEin AR TZ 7L H B 2 B (—{ERE 158 - —HRET]
5)  @REEH SNBSS B ELNENEFB IR > LA CEWAICIES) =

REACHI RS T EARIRE | FASR - R RR ST

ZUREELEE R B E S UR > T T 2B EE ) ZFLIEAE 0 BUERET S
) A BE R SRS R R I — (B2 A1 3507 - DUARETE BltmfEil e T - BE
3% W W RS (separating signal) » DUETRERRIYBEAL -

B EEARER  MARE B TE MR S B gAEEEE PR E B jT
SEEHEE IS SRR E PR - WL EREEAER - EEEREHAS
gENE—ERREHFSEE - B  RFOERTE - wHREIEESH
fefEs T BEETE LEREEENER > SHEEMAAEHIIEE - B
2B - SR R TN > R E FIHEHIELET (mechanism
design){UHEIRE - ASCRIHE T — i F BB AR TR -

=~ il = BHIEGT

425 =+ (mechanism  design) &5 P2 HEE Leo Hurwicz(1973)FF
1= HEMIE TR E RRE - B - R R KRR BT
Bt T BEEERET — EMAI GRS B FGE BIBEE H fFAV R | (HE
2000: 1) - B2 Hurwicz FiigHHRE TSR - 2EFRM T ILEHBFINER
BOE Bt » Mk F —E & A L5 E Ay %S| (informationally decentralized
mechanism) ‘& 7] LU 2 BE SRRV EIRIE - R RI 507 NE
EEEINE FEEHRIF | (Groves and Ledyard, 1987: 48) -

HERIEHE Arrow () T NFREEEE | (impossibility theorem) ~ EHH
ity T RAATEEE | (folk theorem) ~ SRIB ABERE "R 522549 | (incomplete
contract) FIRE & » 2 (i E2 - HE B o BUAS I ER Y D3 2GR B - (BT AL
EE R EEE M MBEEER " RKERER ) (second-best efficiency;
Banks, 1995; Miller, 1992) » JEMTAESAE B HZ2AYMRIE |1 - (EHRRELH]ERY
A S ORER G R

17 SEREEISH B RET - AV R DR T ST R TR TS TR ) (given) (AL - BRIGERFE
AT - — AT 2RET N TBEFNR S RARS - TESEEAS iF/ETS
B SRAEROTHE NRERS) » SB— 7 REE R R AR - AERTE von Hayek
TS AR A - ERR IR R IR E (Hurwicz, 1973: 4) » #LE T2 N AIRERILE
% it TTSHHINENE - BE EESEE TSR A CEETIRAEE - FTEAN—
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*%%%Uaxaﬁ‘ﬁﬁmﬂﬁfﬁ $e AW AE EEE M 0 — A2 K AH & (incentive
compatibility) #FIRE - & 5 5 AT ACE TG EEAFIZ A HLF R
i ’LEJ_{“‘%H#@?JﬁT’%%F #77H#EZH (implementation theory; Palfrey,
2002) ; ZREFARERARE gt e E VRO AR AR R RE - S BRAT AR
Sr =L R o ACE SRR — B A T TR £ | (King Solomon’s
Dilemma; Glazer and Ma, 1989; Perry and Reny, 1999)[47 M FEBEWHIES
FRAE ARSI F— 88 PR AR B S G R SRR R E A E R

B 4% g — ([ B Y BT T S O I T (B AT B AT 50 T 48 2:16-28) =1
Wik R B EE RO T A E Rt A BT - Bl
NI T B i ¥ iS4 B E T E R TR H T EE T
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The Problem of Information in Designing
Performance Review Institutions:
Signaling, Mechanism Design, and Agency Costs

Don-Yun Chen*

ABSTRACT

Performance management has long been a research focus in the field of public
administration for years. However, according to the view from Herbert A. Simon,
this sub-field is filled with “administrative proverbs” where different
recommendations to improve performance management usually conflict with each
other. In this article, author tries to refocus the above issue toward theory-building in
performance management. Based on rational choice institutionalism and
concentrated on the problem of “information,” the main arguments are as follows.

First, any performance management institution is operated under the
environment where performance information is asymmetrically distributed,
management intervention will induce strategic reactions, and a clear price system is
not existed in public arena. Second, according to some newly developed theories in
the field of game theory, mechanism design, and agency theory, this article concludes
with three main recommendations on designing performance management
institutions. A performance management institution must have (1) a “separating”
mechanism to discrete subjects under an environment which performance
information is asymmetrically distributed; (2) an “incentive-compatible” mechanism
to induce subjects to follow the system without top-down authority in checking
position all the time; (3) an “endogenized” mechanism to take into account the
agency costs of the institution itself.

Lastly, according to arguments above, author proposes three vital principles for

% Don-yun Chen received his Ph.D. in Political Science from the University of Rochester in 1997.

He is currently an Associate Professor at the Department of Public Policy and Management of
Shih-hsin University in Taipei.

RIS HOTAARRE | A - MR HAER A 69

scholars in the field of public administration to redesign viable and effective
performance management institutions in the future.

Key Words: Performance Management, Institutional Design, Signaling, Mechanism
Design, Agency Costs



