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T f“ﬁﬂf}% AR o A s > S ¢ A L%{»j,ﬂ, 7 FEELEY
UIRGERIEE - BRI T
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1980

(Bovaird and
L 6ffler, 2002; Leach and Wilson, 2002)

PISBEREY I EREVRR " SIS R VT T AR R
PR G ORI > T b S SR R R R R
(FYFI > 2002 5) « BT LR - F’ Tt f 12T
A R P URLSEIIE PR 1 pRLE B ] R T A B
*t’iﬁ}%(Housden, 2000: 199; Leach and Wilson, 2002)

TEIRUIRRE D N o I 1907 BT BT o B TR
o J%ﬂjr[%ﬁm B P D J/;Isrﬁ',}fﬁ > FipLie 1998 & 7

FU TR lﬂz%' = TN e iy F= BT - ¥ (Modem Local
Government: In Touch with the People) » Efy=Fiel> = dlibliir e i T B9 3ol o
(“Z% | (the Local Government Modernizing Agenda, LGMA) » 7% 1999 ~ 2000
SR VST I o 1 2002 G RBPKES F (the Audit
Commission) ~" #£¢% = 21145 F* e S, | ug“jtfﬁ.;[ulm Py arrt]aqg/,,ﬂﬁﬁ P
[ Wfl&&ip%‘ » R H [|~ *(Martin, 2002) -

lﬁﬁclrﬁ.}ﬁ 0 ﬁﬁ[}fglﬁxﬁgﬂp‘rr{]ﬂﬁaﬁﬁﬂfgﬁgh My~ *'Jpj*;%ml;r:—f::g
(WIS PR 2 ) AR TR B0 2 S POy
(corporate strategy)= =" - IQFT S R F'ﬁ N 4@3{3?{ PR Jf[
73 fifi {%'—F S LR PO 0 é,ﬂjrqr{]t)fﬁ#ﬁg{,u%ﬂug‘r;ﬁ@ﬁrl e
R SRy Ffﬁmf‘.ﬁ RIAEE| T IFW’“’“ i F‘/F"
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1
PRI A Y PP E TS S IR T R R S R B T BT L
FRRGFET [+ A 0 R B S B Pl R (T S
Bulr= IR s Py
TSR B - BRI IR 1 TR S (B8 0 R
BRI R IR > 2 2 RO BRSSP S

(Bovaird and Loffler, 2002 15) ﬁfﬁj TEE L TR ’a“jﬂij%kﬂ‘ SR
[ T e S TJrrF"EJ*"*JFW”ﬁf‘%I%G(Cashore and Vertinsky, 2000; Pierre and
Peters, 2000: 9) » §ich B /E AL iy ™ F2E NIy » 2707 20 f At 07 -
By 2 AR ES P g TR e S
Pl 021 SIS W B AR TR e
%ii?‘hf = R P (Starik and Heuer, 2002) -

M5 H RAW Rodes(1997: 4-15)iugei » 25 P LK Tty L 2] i
=3 ngtijﬂlﬂ&ﬁulg?jéﬁi‘ [EAEEER o g R s ANl IR e E R 4B S
Hea ol > SPIETAO RS FET AW 5 o O o 1 T ]
1945 & = BTy AR BRIy (o s iﬁl’[ﬁ'ﬁﬁﬁﬂﬁﬁ[ﬁ&'a}‘ Wiﬁﬁg' ;I*JFTJ
R KB AT - RO - 2] 1980 5 Loy B




5 BIRLY JTI8B ~ T - R o LR R 1 BT
= U PR -

W 21 {5 %ﬁj[&[q‘;’%"—‘ﬂ?ﬁﬁ} ‘ﬁﬁi’ﬂ%ﬁr’)gag\%{—fiﬁ? DEIE YRR,

R A 1 P “'rj‘a [ (self-organizing, interorganizational networks) Tlﬁii

RLBGPHIT (17~ SEFTHRL e SISO 2 f o [P ik

ﬁyﬁpﬂi} I ﬂ?ﬂﬂ/ﬂﬁﬁt L ¥ (Rosell » 1999 © 11) » H [l * AP - iz

PR VAR st ™ < (devolution) » #E[ﬁ' [T %ﬂﬁ*@l SHEER

PR o R Py s A bjE’E“’“H? B[R -

=¥ Pierre 2 Peters(ZOOO)EI}L“,L ,iF‘[EE'iFﬁ*y f?il\@ffz& | R (R R

UML) ~ [y ™ PR AR ) b [ 9 P2E(T 3~ o o2 R AT

=R R) o B TR H RS [ S 9 S IH»;!, "‘i‘I:J[;,JﬁIt';, iy %7 [~

20 AR EIa g L e SR S R [ T e 4 %Féﬁﬁuﬁﬁﬁl’tﬁ

POV IO o SR TSV S I RS - RO E

H‘H %EJ?H F%J[’ fﬂf‘ﬁik_ﬂﬁ /%Pf (Bovalrd and Loffler, 2002: 16;

2002 59 64) PSR TS+ (Rhodes, 1997 ; Rosall,

1999; F I ™= f Y] - 2003 ¢ 3-4)

LAl il POP TR ¢ R RS R T
FLI s EFEE TR Fufrﬂ ﬁmﬁ”#’f‘ Hp‘fﬁ R, ﬁrgl P&.jt H o p
= R F’é[ﬁsiij?ﬁ (transnational corporation, TNC) ~ j rf" 2y F‘, ~H R
SUTEEIIE CPEL £ SPRFAERS(NGO) ~ SBU=2 L%*”EE FIRE5(NPO) ~
B *fwﬂ%%@ﬁ\ﬂ

2.hl- MR TIH%}%_J DRETE R ﬂjﬁﬁﬁ&g‘“ﬁfﬂguwt VH o fﬁ ;[;&n’*
BN HES- 3 E ik FﬁT” PRSIV R g N Lﬂﬁr.‘f‘ﬁﬁﬁrﬂﬁlu ,ﬁ-[
e o

3.}5 ﬁljréi%?ﬂ POP PR - BRI BT~ T R o

A ST PR AR S PR A [iﬁf@fﬁ“(SOft rule)== i ﬁ“ﬁ*%
eL T e
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#’ﬁ;ﬂfﬁlgﬂﬁ»}p[qﬂ FPEPRE R SO RO 4 - 11980
F R F'Ejtzf[ HRESHET S~ YV VRS [ S0 ] 2 T g U
PR SSUUSE > IR AR  F U R T R 2 RS
FOIHAR = SLERE 2o = > PUIEL OREI B0 RS (AT (Rhodes, 1997
0) o H o PR R . - FRI 2 U LRI IR R
o SR PR N A R - }%% B ij&rqﬁ@ﬁ%ﬁ YRRy
Uﬁ%‘ﬁ“’g’t Joo [EH*WU?“] rr)ﬁ“rl FIREEEF RSB A RTpEE A
[ NT*%’?EW e RN i 2 SRR B
gl%lﬂ RSP ELH o [’LWJQ%@JW 9 pUES] 2= Hi(Bovaird and Loffler, 2002:
11) -

20 =
H Bovalrd(1998) TEPES B R TR T ?ﬁﬂgﬁi‘%w
fF‘JI;{h ) f}'j;ﬂﬁr%i“srr@rmug 29 {f ];ajrﬁy Hpvigsh > H H[:pﬁ[#ﬁﬂﬂflﬁlgu
(o TF AV R 2 U RPERIVPEA (the NPM approaches to local government
management and planning are now giving way to “governance” approaches) » I') &
AR RL Y ;zﬁﬁffi A BEEEPY T EH o RhOdeS(1997)'”J}‘F|L|' ff}i’ﬁl
7 % AR ORI o ) - 7 ﬁfﬂﬁ%ﬁ%ﬂﬁ?am, et
BT PO - 297 [ BT - PIERE L RRL L
TR~ SRR L B ﬁ'*f fm  F i T
PP PYBU TR ST 8 1 > 5 9h (AR A== PN A PR3 B
©l %’:;Fﬁ%ﬂ*—’?%,‘ H ‘*:EJ PR (Bogason, 2000: 21) -
CEIRRR SRR e TJI’ S HIFRRP - ARs g
%__rﬂa 4\, s ig[\[a&”” "*in g‘ /LL[IrEEIf%Y%J ‘EEJ[H] [iﬁlj_fJLSFr{-J‘ E‘L oo IR
PR “Bip%‘f‘ﬂiﬁiﬂ:@vﬁ © RLEHEFT S U SR Y B LA
B 397 PR L B A R T (legitimacy) - BRACTRTRY

_| ‘\

Rhodes(1997: 36-39)
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B ISR LTS AR T SRR
(PHEALR R T ¥%+W%*&ﬂ%wﬁﬂﬁ%Wﬂ®~
QmD’r?ﬁmﬁﬁj,bwwwﬁﬂfﬁi’@@iéJWWWE:%°
e % i S HRT  FIHRET ~ 2EAR  RE FTsE Y
=T %7\?%1143%}3 RIS, % JFTJ';%::O

20
1979
(Walsh, 1995 :xii; 2001 2003a)
1997 S ARSI

(democratic renewal agenda) > foI7fI°) fﬁ]%%‘["é%%[’% . Wiﬁ'?mﬂé%ﬁﬁﬂ%ﬁ%
AURERL o S T 2000 P P RS SEPR T A £ 4R (Derdl,
2003; Pearce and Mawson, 2003: 55) o 974 [/t i = éﬂ%ﬁﬁ%ﬁ%iﬁ(a\cﬂve
response to government’s agenda) - *4 I} [ gL == CRLUpEE | (gL
#irE! neighborhood approach or management) » %=t fﬁ“[ﬁ? TS TR I"EEJ%EJ
(e TEREEE T BRI (PR L[ DV P R B R
I 3 "y A SR G o

1960

ZH Leach  Wilson(2002)
T AR O - PP BT 20 e
P 5 cufﬂ

- 1960 & (01| Bl i PR e > B S S e & §:F%1JE§“T(T§E}%
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(= )P B 44 557 1 (operational phrase : 1965-1981) = 1970 & {0 fit
Yl I H| T*“FEJ - F' HHEES e P P P R A
PSR > B I TSRy 2500 D iR Bl E o 2 S
/ﬁ]‘[\_ﬁ%ﬂ_ : {é B %B = 25(departmentalism » *4 it w85 4 1 = ) « (3
AT ‘@l AR T o SR ] R PR BUP R

RIREES

(= )iEE ] (transitional phrase : 1982-1997) » >+ HURFSSHUHEAT A 5 I M A @ )
Hh - REPERRET ~ FE - B2 e T 1081 I Pt DRI
(compulsive competitive tendering , CCT) » 4 B[54 Fl,ﬁxﬁﬁ[@ﬂ

o AR 71‘%, [ ‘Wufi?f?]?ﬁﬁ'ifﬁfii ’ﬁﬁ{%li’ﬁ PrER
Lo R SR ISR RL PO IR TFJﬂFfﬁ
RSP Ty R ] SN PO S AR - (B
HHQH’FQEF o FRePy Ol FERE T S IFL’?*/W]‘I‘FF [t HIEJT%E—?
£ (Martin, 2002; 302) -

()23 % f2 1% #i(collaborative phrase : 1997--) - 1997 & *%?P‘»“E&%ﬁf ' T
ORI aREE R ETJI' » R PV IR ’E@VT[J?ZW?* =
%’)3[’5 %T%[}E(i nter-agency working or partnerships) > I }bﬁﬁﬁf‘%“ﬁ?ﬂrﬁﬁ F 5

s PIpvip g e N2 o 5l [iF”TFETEJ'EJ VS8 <A Eﬁﬁf Hi o 2974 50
UORTMER TR ) R H BT o 1907 I IR ) B S
] > HESRF 'EJiIﬁEﬁ:” Ty Ry Rk PO [ PR G o (ET A 2000 = TR
IR B e Ty R AR Tt R AT R

I |‘E_%‘?F%]:ﬁjd|;f|:(lnter—agency working or partnerships) -

fmt

‘Lﬂt

(the Local Government Association, LGA)
3

(departmental boundaries)

3 (http://www.Iga.gov.uk)
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(consultation)

B 0 L) R A R IR P B P R

E= G I*frfﬂppﬁé ) o Fﬁl*[ir)}[~J ;\_F SR )JE b1 (more collaboration) >
lﬂi/ 'f‘,?&ﬂ“ﬂ%‘*#ﬁ YRy~ HLEH F“E'”%L FHEEWSETER IJ’” g~ RN AR

o FBE rﬁggﬁ:,\g, | tﬁﬂpsrrjﬂ— E[EH%—LJH Fasags ﬂ\Jt;J IR
J‘lﬁfﬁl'“ﬁI'FEJFf\“EUi”P‘“mﬁhﬁz’ibiﬁEAﬁ N Y R AT I ﬁri[,n’%#
EESIBERIG IR s 2 E S ) IR B
TR RS R SRR I o ETRE- T T R (Publlc-Private
Partnership)!”] 7 = 72 o @B |1 (Hood and McGarvey, 2002) -

1998
(LGA) (the Cabinet Office)

(sub-committee)

1998 7 (the Department

of Environment, Transport and the Regions, DETR)
TP el s AR - &) (Modern Local
Government: In Touch with the People) » [HiF= 1A ; PR oM e b T3
{* , (modernisation) - F[’?P?H 5=V AT ]}%ﬁ@z'lﬂiﬁpw?;gm TR P
1 BRI TR TR U R o O R S
R RTHLE pds sy R 13 (modernisation means changing the culture of public
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service providers to make them more citizen-centred so that outcome is a better
service) »

P EY S T B EE Y9 R R i
?F”ﬁ% . clsmr.[fjj‘ij SN EI;F s ~ I m@cin R S
B BTN ABEFTOTGREAY © S N2 %ﬂq@w SHH S i

FFE T r+g@%ﬁmh ﬁaﬂr?;z BRSPS I R
,’fé"ﬁ'*‘? %*il(corporate management) ~ 7)“{ E?F‘%ijﬁf{ﬁb;mgimu 0% Fl
= Bl DR PR T E R R R
ALY HLF] AT IS T'*;I*JT*EHF[%@;FJ%% SRR o] > I
[ R =i ] L&?HTFIEJ“B ='4(Bovaird and Halachmi, 2001) -
BTG T R CRUR S CE B (DETR A )
- /[J#Jj“hprféjuzﬁ;eu[id/ (% (consultative papers) - lﬂcuﬁ[ <<i*5“5jJﬂ’:’?§F; f“’JfJ
i) (Local Democracy and Community Leadership) ~ (#9732 (= 1 PR {F
ISR CHS i S U o (T
Mot AL PV R ST LA A5 Y ) (E-Government: Delivering Local Government
Onling)® = %7 - (Improvement and
Development Agency)
(Martin ,1999; Bovaird and Loffler., 2002:
426)

(Bovaird and Loffler., 2002: 424-425)

4 2000 (council)
(council)

(mayor) (
1992 2001)

5 http://www.i pf.co.uk/conference2002/content/pdf/whitepaper.pdf, http://www.scotland.gov.uk
/pages/news/2002/03/p_SE5610.aspx (http://www.odpm.gov.uk
/stellent/groups/odpm_|ocal gov/documents/sectionhomepage/odpm_localgov_page.hcsp)

6 http://www.web-labs.co.uk/Docs/Whitepaper/local gov.doc
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1999

IR (CCT)
(best value)
(stretch targets against performance indicators)

3E (economy, efficiency
and effectiveness) (Wisniewski
and Steward, 2001; Bovaird and Loffler, 2002) 1997
60 (trial by 60 pilot authorities)
(the Cabinet Office) (benchmarking project)
(the Cahinet Office

excellence project)

(McAdam and O’ Neill, 2002; Martin, 2002)
(DETR, 1998)

(targets) (input data
) (workload) (

7 McAdam O'Neill (2002,
444)
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1992
(the Citizen's Charter)
2000
(external inspection)

(Secretary of State)

(Liddle, 1999)

(Audit Commission, 2001: 25-28; 2002: 5)

1 (top performing councils) 14

(local priorities)

2001
/10
2. (striving councils)
2001 1/4
3. (coasting councils)
2001
4, (poor performing councils)

2001 /5
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(the Beacon Councils)

(as exemplars of good practice)

Beacon Councils 3-5

( ) (corporate strategy)

(corporate governance)

(recognizing the need for a culture change to one that is business
friendly) (Bryson, 1995: 130; Filkin et al., 2001: 16-65)

(user-driven)

(DTLR, 2001: 16; Joyce, 2000)®
4

8 DTLR  Department for Transport Loca Government and the Regions
(the Office of the Deputy Prime Minister)



( community strategy)

(strategic partnership)

(staff)
(Bovaird and
Loffler, 2002: 12; Dereli, 2003: 253)
(consult)
( )
2000 4 2%
(Best Vaue

Performance I ndicators)

()

i BRI Y - SRR R e R
ﬁ ﬁrgqu;;ﬂ o E 1T iﬁﬂjfﬁ ﬁrﬁ" M aEE R R E'J/ﬂjﬁé %%Elf@]ﬁ"% » PE-
1998 = [l » BT MR- T/[%ﬂrfﬁj ERIEY [ By AL
(Frh == ’f{ﬁ‘r') (Local Democracy and Communlty L eadership) - Ejmﬁl
N 5‘;1?"?‘**1?”%"?%[ Q?‘E‘njﬁm 11X (consultation methods) » fﬁqﬁﬁkﬁkgﬁaﬁf&
S R AR RE R G PO R SRR ST (R ﬁtgﬂ[ﬁ“ﬁ%

]?FJ'EF[FF? (A T (BT N 2 =R e ST AR ﬁﬂ?ﬁ A
] ﬁ [Ed(Citizens Juries) ~ & Eﬁ 5 (Focus groups) ~ t S il 'é%jg‘ ‘] 5= (Citizens
Panels) ~ = #i l%fﬁ AN S R o [ 7l (S 7 = i H# (Area Forums/open
meeting)(Lovell and Henderson, 2002: 171) -

2000 4

3 (consultation process)

Martin(2002)
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Tﬂ
(x i
A
@
\IP}
c
X

A FEEEE R 2 5T REGLY & o ?é}’ﬂ]b
PSSR AR L e R S i IR B
B IR IERE « 7 2000 £ B EREE ISE ) w%wﬂrﬁﬁﬁ 45,
W’ %’jrprﬂth [IEE NEALFLE (coundilors) » BT 8 1 S EL 135 1
pfjfly o FHIEAVIE [Bpl T ~vl'r>KF 1, (committee) Pﬁjpﬁﬂ, JH“*E{! (R
F’?EIU%‘ Eﬁﬁ"l“’ﬁ%ﬂi’%ﬁ Eﬁ%”ﬁl* °
@%ﬁﬂjﬁ“ﬁf'w?ﬁﬁéﬁﬂj B IR R PR R %ﬂj%&%&*
AP PR B TS < B A [ PRI
T~ TRPGIPR= 788 - RUREHRE o B p T )RS e B4y 1~ (Game, 2002:
408) - [j#’ﬁjp‘ﬂﬁl]ﬂ gisd IFJzZFl flTo #r _éf.prf’ijﬁ]ﬂ] {g‘m fel g ot gbﬁupﬁfﬂgﬁ
ﬁ] s RS ﬁjfiﬁlﬁﬁﬁ < (separation of executive and backbench roles of
councilors’) - sl 2000 £ #4974 5k 57 10 [ 7&#‘%@ [y Py S 2
B PRI SRR TREA DI P BRI P
(executive)fi=ig= #@k%‘jf[uﬂ;[(separatlon)lo [l Y 11 [ fﬁ, U
ZFEEEE FI=<filp J*ﬁﬁ‘fo(executlve government) [ 15— - “‘53 %%ﬁ[@ﬁ?ﬁ% 5
e
.Elé’j = F llj 55?%% H[Eﬁbﬂ‘ “”F‘yﬁﬁqd{igi‘(a mayor with a

cabinet executlve) (57 11 €37 2 7f1) - 2002 =+ 3 * %L?FQ%JH | 22 {7ty

HrEh TR (HE 8 llﬁfﬁjﬁ»ﬁﬁl’?ﬁl{%ﬂj, [EER) ﬂﬁfw Greater

London Assembly V9t » fiEdfe ]| = * AR 2

—

9 (executive role)
backbench

10 (executive) 20

(executive agency) (2000)
11
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.ﬁ%ﬁﬁﬁf ﬁf[J(a leader and cabinet executive) » 7% 1R f! l%ﬁr’??&% ’
TR SRR e S Ry SRR (B 11 1Y 3 °F) « 2R
% rﬂﬂﬁi"/ oo R ﬁxﬂi‘fﬂ@w"ﬂ FpRl -

| B R E Tﬂ%:%’ﬁuﬁ' (a elected mayors and a council manager
executlve) %%ﬁfﬁlpmpl@h & Wl%&ﬁr"? FRVETHIE - B = By
_&F‘;:%(g‘j 11 55 4 2F1) » 20 2 R PzE'ﬁJH\H@ li'xﬂ i
[CIES N A A I S

AR JORL > 3 BEFTORE G Y @A AR SR
= SRR o P R T R g A[ TEA . B
R PSR R R T L 2 S, E*”“’Tirﬁaffsfr% SRpY
SR SRR HUR Gk S P (Hartley and Allison, 2000: 38) - =4
e u-;k 1 (Councils) |3 H e £ £ E’E%NE‘LEJFJEI » HR bﬂﬂ? : 'i-ﬁqf
= F'MA [IE‘F’I‘*'L P HFR RO ~ RN R Eff?'*ﬁﬁ ST
T -

BRI AR - uﬂﬁﬁ? FHFITRE ~ A Aty LA i Ay o
fell > M]3 e g ”ﬁﬁ“’f[i‘  [RRLES FIRT FOPT RS © (LR > TR
SR BB P P AR rf‘ﬁ“‘ﬂf[%u = G ) B C R I P
D EH S SRR VREANMEL - {1 ESLES AL EA - TR DN
FBIEE TS TR ) QIR -

1980

(liberation management™)

12
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(

2001 24-27) T J/zli‘ﬁ'l}ﬁ A %ﬂ[[F“FIF'J#F' PR s

Fii@'%ﬂﬁpi@mﬁﬁw it == AT Uéﬁﬁpjp SN RTINS S A
PR %%Mﬂww%éﬁﬁ“%%o
(= DRSS G EB Ry < T

(accountability)
(Ammons, 1996; Berman and Wang, 2000; 2001
2001)

(Walf,
2000: 691-692) A H RS W E RIS B SRV for > T HORT A
keI -
o BN BB EE LR TR Jliikj ?%ﬂthe
Government Performance Project, GPP) ;
° (the

Common Assessment Framework, CAF)

° (
)
. (EFQM) ( 2004)
C VB A B e Ay

i
?

—

MBS 0] I CTRS G S ST B SR (R R

o FE BT - FIR SR 2 N R R A

T 1998 ISP AT FAEIE Y I SRR R

1999 #2000 H By P =K | i &35 **'ﬁuﬂm'rj;ﬁwiii

w5 2 P IR FRS E F"JL” B

o Ex IFF? I FT‘J"' gf:z %«ﬁﬂ 4 [f' #FﬁI » (et B9 T
@@?wwwﬁ%’m%% ﬁé%ﬂwﬁ‘ﬂﬁ AT A
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B <Y OBTT T » I B 5 7 1 B AT 5 (Housden,
2000: 199 ; - &[] > 2004) - Higf = - hKI7E 1989
(Loca Government Act)
(a statutory duty to consult)

(annual planning process) (Specia

Consultation Process)
(Cheyne and Comrie,

2002)

ESRAEISTE - SR A LA T E'*’?J =
R e P 2 “‘V”@qufm?fﬁrfﬁ V- /L-H WP“FIVEEJWJH 73 BER I
B (TRL A S U 2 SR R IRRI R 1T S ¢ﬂ
%opj 20 S PR %%ﬂfVWWﬂ; 1w»h*#%

Jjﬁﬁ TSR o (OhLRSEE SRR & 2 NSRS
X ATH,J .

O IR = R B BEIR T B e **Jﬁ‘blwﬂilﬁiﬂmvﬁ
ﬁ%ﬁf‘:ﬁimﬁ“ﬁﬁl z Hﬂ-ﬁ?ﬁm% RPEE 2T ST EA TAET
FW@PTW*W’EWW@JVﬁﬁ’IWT?#EW%‘ ﬂ@%ﬂ’ﬁ
/L riéwﬁ[]ﬁﬁ s T E R [l R LT JLE;F‘% (the Scrutiny
Commission )iVEF 5 TG J%lﬁ\;@fﬁﬂjﬁffﬂ?ﬁ(full COUHCIl)FJ*J‘Fpuiﬂ[iH

=N

=~ °

?;

V= RS TEE  CH R BRI o e R
[ﬁJﬂl o PUTH A RIEEESI N ;ﬂﬁ]c[ U fippll) st 3k = ﬁ f&ﬂr&%&pﬁ&hﬂ
DB BFITH T~ R R R TR e, A
[ b s 'IFJj‘JT:rFFﬁE Uﬁrw'lﬁjf"ﬁ%
FHE D RERst S S P [ U B TR O PO
= (Leach and Wilson, 2002: 679) » 7N = il (¢ f“‘%‘“‘g*&@?fﬁkﬁfu LY

[_,#

R e e N A (YR V“ﬁ”"ﬁjﬂfﬂ”ﬂ“ﬁl‘ﬁlﬂ’?‘f EA U
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(hollowing out) (contracting out)
(devolutions of authority to empowered local units)(Fung and Wright,
2001; Pearce and Mawson, 2003)

(Boyne, 1999: 4; Midwinter and McGarvey, 1999: 2; Pearce and Mawson,
2003)

N

S %
wﬁﬁﬁ’ TS [ M T - SR PR i

F%¢@Eﬂjrm ﬂ‘t‘j’éle s W j;’;ﬁj\ YFH T ~FL ?Lﬁéﬂiﬁﬁ" ]\J%%Ff
M erf{]t%ll—k ]“?Jﬁ’\ 2 i/DT*EHH%‘ EWHH 1% ;F*Jsr' o qgﬂ‘fli
W SEEET AR ¢ PR A I T Tt > BTN

§ )8 e i Of sted) » ﬂﬁ S (SS1) > FURIT [ o S A
EI‘FEB%(’?* AR JLIELJ EIHE > Y PP @ (Enticott et ., 2002;

l:l v
Byatt and Lyons, 2001; Martin, 2002: 304) -

B TR I R SR R TR ) B
EIpY raﬁﬁru IJVH’?F?FEJJ (CCT)RI+ - ;P%{[ pijpdgE. > CCT pufﬁﬁ@ﬁ”@ i
AT D S%puRS L - (R R RS TP s R R
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M oder nization Agenda:
L ocal Government Reform in UK

Cheng-Ming Chu’

ABSTRACT

Although there are specific national patterns of local government reforms, there
has been an international trend towards the improvement of local governance and
local services delivery—both in terms of the performance standards set and the
mechanisms for planning and implementing service improvement.

Tony Blair's New Labour Party came to power in 1997 committed to
modernizing a local government system. This article is a study of some key policies
in the government’s modernization agenda for local government: directly elected
executive mayors, best value services, public consultation and corporate strategy for
communities.

After exploring recent trends in local government and community reform in UK,
we think a good local government implies high performance not only in managing
local services so that they can satisfy customers, but also in enabling local
communities to solve their own problems. The successful design and implementation
of high quality services involves the participation of stakeholders based on
consultation in the community, which might be applied to defied and identified ‘local
governance'.

Key Words: public consultation, local governance, local government in UK,
partnership, best value.
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