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L egislative Supervision Impact on
Consumer Rights:

The Case of Investigation on Masks
Hoarding and Bidding Up

During SARS Period

Keng-Ming Hsu"

ABSTRACT

This paper is written to research the influence of the legidative supervision
mechanism, as the independent variable, over consumer protection agencies through
studying the investigations and processing methods for hoarding and bidding up of
masks during the SARS period in 2003 by both central and local consumer protection
agencies. Consequently, considering crucial focusing events during that period as
intervening variables simultaneously, this paper is further written to detect how do
these variables affect consumers' rights of representation and of needs.

The best way for consumer protection agencies being worldly wise and playing
safe is to remain present situation without raising attention from the media. Unless
being necessary, they avoid any chances to contact with legislatures, aiming to evade
investigations from legislative supervision mechanism. Nevertheless, our research
shows that the mechanism of the legislatures supervising consumer protection
agencies does encourage and support consumers to stand for their rights. Therefore,
athough legidative supervision mechanism does not have the capacity to spin down
the consumer protection agencies, consumers rights could be upheld if legidative
supervision mechanism covers these inconvenience. Thisis the benefit for consumers
and complying with the purpose to establish consumer protection agencies.

Key words:legidlative supervision, consumer protection, SARS, consumer right
of representation, consumer right of needs, consumer protection

agency
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