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Regulatory Quality of Public Personnel
Policies and Laws

Jay N. Shih*

Abstract

Quite different from OECD counties, public personnel management relies upon the
regulatory approach mainly established by laws in Taiwan. This paper proposes three
lens for analyzing the regulatory quality of personnel laws—effectiveness, instrumentality
and congtitutionality which combines arguments taking from both regulatory impact
analysis and strategic human resource management. Results show that the regulatory
quality is not good enough for public personnel polices. Public personnel laws currently
in force have not set up clear strategic goals for enhancing government competitiveness
and performance. Nor do those key measures of any functional personnel management
law match its policy goal well. Lastly, the public service model is often not applied to

design personnel management laws for maintaining their constitutionality.
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