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ATFAC > YIS ST AR B L DA S I R B EIR > P
MZRHE S HIE LTI BT KA & - FEH L WEEHITHEE IR
EHT T T RETER I T S ERBUF AR E K EPTRI A E

INRIFKE T 2% SETEDRCERS L E R KR A L H % JES B E A
B 5 2 FEEE EE RIS E S LR S M e e AR E
b HEMARAREEEEKEIRHVEBE T -

PRI » TR T B be SE B DR % 5 201 04 EEBrAA AR SR B K E
iz HHAER T BERNEER ME ST KERK - #2 K E VR
IR » 7 B ST S E BB st S AB AR 'S
ISR AR £~ ABIREIRE ~ &R DUEDR « SEEPPBOHRH B2 R13,
AEFE - FRILZAN > 201 K ERTRA 7 e T HESh B S E DR
SRR 2 ) REE LR > 20125 K FVGRE R E R — TAEF AR
BGRAE » REFEIH19H » TR ERH PR EER G @RS =X
Gk - T RRIEEEE R E T KB R, L

H AR S FE BRI A L AL - BIRE 720124212 F BRI
K EPRIARF N FF12H240 E5 T EETRIR SR F 2/ NEZE
IRERE L Gy EE HAVZRUE RN K EVTRIR A IR B5ES © 2013
F2ATH AR T BT B HEE KCEPRR ARSI E | - SRHE LB
R A BERATH ~ ARSHA PTG E - DR KEDTRIR AR ATIFE XK
20132 H FEAH - 1T K E VRO A E R T BT BUT 2 fAaH R 31
PAECE I SRR I G THET AR EFY 201312 F R AT S pla B K E R

D ORIHES I ABA S - 4G KRR & S EA BB, - $H 2 BT
HEP - EETHHGT - SR E BRI A EE - SEERREIHE (&)
TRECEEHEHRE - URARIGHE L ER AN ABAR -
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FEEIRE AT AN JIHAEREE S EVTRER & EHE—AREE T SR EE
ERRBFEN KA N EE K ETRCTAF _LE E A DUk itk
N EFrE BHIIZLIEEE (competency ) Fyfif - #AS0RR (Drabek, 2010;
McGuire, 2009; Waugh, 2011 ) E5FFAT » B KA N BT

SIS IR BE TR S SRGERORCK - B - FEE - (BIRE KED;

AR - E— P EE TR A NEREENAERE  HENEHAT
NBEEFTHHEE S EH (emergency management ) FHEHHYIIAE HFT
th o Py KSR ELEE E i IR RI(E S (facilitator ) « #1527 - HER
KA N EAR G HAERE_ Fain mE I A E S £ K ERE
% AT FENR S IESE R R - BB T - R RS LR
i EE B ARE TIE (YEBk - 2011 2 37) « fHEEEIR] > #H51El /T
AT A BEER KA N B TR B DIREE LA FEZ 2
BRI BCSE RIER AR BE - 1oh SN BE Y T e o Ry BRI -

oI > B AT BN N KB AT A B 1Bk BE ( collaborative-
competencies ) HYAHBHIHZEAIHHERIR » IBCH im_ FEIE S TR ES
SEBHATS N BT TAEHE IV JIREE WA E2E - it H ATAHRBEAY S E D
RO » RZACHERAV B R AT ) ([HaE > 20Lai (2011) $2H
T—EH SRR E BT F g e B THIE N McGuire

(2009) HYEREHIE A7 T EE = E B EHAVEER T —(EamEErvi
&> HATA R ST 2 E IS AIAH SRS P T T o S EE) - BEEEHSE (2010)
DU ep o Bl TR E 5y~ T RSB RIS | - TITEREEET
B UIESIERE ) FEUU(EH R > I FI AT GBS S F RS 2K T
fR 2 BT S ERRAHASRE & o HE— 0 EE T RCEEBIE P AT R A
HoaH M REESIAT > DB th LBt T UM IREE LA & - BEW - 2R E

(2014 ) RAUSHEFRENSE 4R E#ET ~ Bx () BURF B =440 (35~ 5 -
&) AR 2 EHEGHEEEGE K ERCER S E B P A TERE
L R OB TR $E 0y T A EREES TR » sREGAD (2014) 53472000
FER20124E0ART - 2B AR K FEDRGRENVIA T ER S O ~ EiE LR
3~ AR BN B Rt BB FTaT 28 - BT 1 34E 2R TR B K FE DR 2e i
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2o DU AN HATEUERA 2T K EDREERE TR ARBIE  BrotEE K
ERROCRR A FE 4 850 T sm g -

=2 HRIBINSCRMY DA N8R EFRETHERT KT ABA A
JE B {n[FE A% LAV i JTBRAE - B L IR A el EE R Hy 2 815
ME » WHITBEERVET 2R (G EEk » 2011 & 37) » A&k JIHYEL
M AR EOAFAE A 7 J8%EERYS T (Huxham and Vangen, 2005: 84;
O’Leary and Vij, 2012: 514-515 ) - Weber Ei Khademian (2008: 334 ) {785
HAE4E%% (network ) HUIRIRH » Y943V E B R BH— S I B4
B TEELEZNER - AL ENRTEES B RAE EEDTREL
SEEEHISHIE T » T KB AN B IiEE A HE M Rl 2 e
THETE B K FE VIR A ARSS T » B3 K A8 A S J188EE ? HoA
B T Ry fer 2 B A AV A B AE R TRLE © BRI AT B A
e K EFEHA ] R ARAYE R E -

Fylal & BalhH5ERRE - ASCE B SRE R B R4l - £2 i KT ABA
B lon T B RE I I 1) BB A I DA o SRRt 5 U SEE PR A =R E Ry
WIS R R T 20 VIR E S EIRE KT A A B 7R B
ECf JIRREE - P RS SRRV E (BRI BRI T - B Em B B % T A T5
N EfihTRRAE 22 1 [ B Ak 5 — 20 E T o I SR AR R B S A 15 A B
W IRE B 0 PRt HR R -

A\ ~ SORK A1

— v N B RGO IRHE B T eE

NBANBIZOBEEER - BEHAEE > S ATTEIRFREAAERK
B AHERENEN - WEUFTEET S > LR IR TR AR
REE GATE EE L IR B A1 A B R O IREE SRR & RTHERERY
SR - WHREEZ T A SR - 2 RRAE - R - BUFSCE A JT8G 205
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AE B — U7 H 75 BB R BN S EAS A VBRAE B T R B 55— 5 I RI 2
ERBEN BT I8 L EBERY R E &M A R sE S

( competency-based management ) FIEXFEGAHSR MR B 7R 745 & (HHAE
it > 2006 : 36 ) © A EREEEH N AVEREE AT > SKAESER A A B
HIRZ CVBRBE » DARRHEAHS A\ B HHMERY 225 B - IR m] Tl 2 78 Ry el -
AEMPEAE TIERER - AVEmE B TR RERE o] R 5Ti% LEREE A
— A HHE (Draganidis and Mentzas, 2006: 51) -

RN BRAEAY EFS » McClelland (1973 ) fFHCE (RFEREETMIFERE )

( Testing for Competence Rather than for “Intelligence” ) 1 » B 4-BEH DL
ERETE RSB RGN A T Sy U BREE M IR RE - BReERVE 22
M H 12 Frga 200 o 25 1500 T8 A A T &R E B AT AE B e 25 th
RS E N B AE AR 22 0T AR (R ET 2 A RABEERY EFE ( Boyatzis, 1982;
Mirable, 1977; Spencer and Spencer, 1993 ) - H.rft X P Spencer Ei Spencer

(1993: 9) Friett EIIREERYE AR URME - sRE A 2(E AT 2 MY
SRIBTIRE AR - E st CRfEEhi ~ (EARE - BERLE - RIE%
FFgrs ) B TAESCE R FATs e i e RRI - EAREFN EHY
REGA M - EHPRE IR S [RRME N AT R AVak B EAR 5 (B EPE REH(E A
HYA4=3F5RE (physical characteristics ) DAK¥TMEEEELEREHYSIE 5 HF
ST E AR BEEE  REAR I R E T TR AYRE

(5 [HERZOR ~ 2IEE - tRIgeS ~ BElg > 2013 : 3) - JFEAER - BiAE
AT SE B By T e AR S R B SR AT 7 LA M RE

(BIANEESERIE - FOREEUT Ry ) ROBIERVRFE (BB A FF: - Ehi - (E
EE -~ 5800) 5 (BRZUR ~ 21EE - tRIgeS - B > 2013 0 3) - (%
ORRE - BRI CAE AR LEEST - TiERERE (2000 : 270) 385 " RLLEE
JIta s BRI S T IEA BTSSRI RH S MERE S w1 > :ETEAE )
{5 o] DA By P a7 SR E (32 U S B AR R 22 U7 1) » S 4H Al 51
SEEEEW TR -

AR N AERESR e TEFTHNER B AEZL

BRAERVE L » BRIATREER 0 T EE N A DB % DIRRERY — 2R - [ JHY
HEV e b mis g - BBl ~ AR E P IE A Ea /R a SEE
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TR AR H B R e -~ KO8 - BUAHNYAILRTE (Waugh
and Streib, 2006: 132-133 ) - A5 2 » i ST/ BURN By T g Has 88 A4t
srerca N Al N FEEE  FTEREL—TE A [N E SR g e Hl e S S ey G &)
BfR (PRKR ~ 2RZ > 2005 1 15) - —f&IMNE » FrsRdtV B A\ B
BaE  BFEABAE R TIRE - i - BT 163 > TR EEEny
BE) (BRAEEE - 2009 : 139) « it e EIE P A 285N S » W)
TRk AE VT A Ry BRI - T B RTTRE A AA RS TV 2 i B A B RV T L Y AU
Z T BSHBUNCE » Fial@in A T ES R R GIE R & T AN
AEE (WHFEEE)  BEREEMER AR - EalEER ERUTHY
AT EREAEENVARE et - SR T e g
EZ2 T EB ARG E (GrEk > 2011 :37) -

BT (2009 : 141) S F SRS E AV A S G A A BRI
AE > WHAE A A BRI TR 2 SRS RE T » AR Ky T 5o BRI SRS
HAE ~ RFER AR S LT TR EAVRASERE JT - IR —RATEGRE ) » B2kt
WA E RIS AR E] ~ BIREH - HEPT - 1 aESE - Bk (2011 ¢
39-42) FEGEIIMIRL > FEHBURFSIBE JI{E#EE (collaborator ) FE2E
B AIERE ) BE T EE DR E AT - BGE - EzEE
EHEIATE TS o Horp i ) rE AR RS S B A0 ] 2 B RS - AU
BhE & A 177 07 B AR O E R AR e i T A EEHE A 2
STIRIEAVEURIS - DABURTHY B4 - 7o T regE ) B T ER
WA A [REUS- P s BAGRECZ AR UIAY i I A e BTk
TEFNAFRGESE 2 BT B WR B AR P B EE )T SRA RS
BRI\ ARSI  E2e B HEOK I A B (EHEZE S
ARV IR » A I T B 7 s SR B T e - DA R B B % T
Flas AT REFT 2RAYET2E - HE R RE S © 224V E B A S B B A g
I > 58 57 1 AL EE R OVA B S STV SERE ) (AR - EEY A E
HREM ~ SR T34 BlEA T - WAETT B SRS BT

HHT{EO Leary ~ Gerard B1 Choi (2011) HYBFFEH - {E# & LASEE]
EFfESCE (U.S. Senior Executives Service ) ¥ » #HTHEHRE » ¥
UMY B s A B B R » SR BH— L i ThEY o e A 9e e T 2 B 0Lk
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FRE o (R DA i 25 S8R F P oy SRS R4 B T Bk Al S R 5 ~ fE72e
B DU 0 TR DL A PR RG22 B2 B AT =44
B ({KFp ) » 2R NESMTE » FBEERVAE R - i ERT %42 -
P2l N E B\ JERE{455T5 (personal characteristics and interpersonal
skills) ~ BIR&1EAYFETS (group process skills) ~ SEIZSEER BE (strategic
leadership skills ) ~ fx & A B EH'E HFEF {7 ( substantive / technical
expertise) ° O’Leary Bl Vij (2012: 515) F{&#E—ERIAE ANFFERIN
SR P B MRS ~ MO ~ 5528 ~ 58N ~ SERL ~ BREF - AR T - BE -
EEHE - [EEEE - BEEL - BEER - BRRT) ~ &KZ - DUER
Bl o NPERA(GR T i ehe K AYE RAFHYE B BIESEE - ARe VA —#E T
{F - B AR ARETSF S EENEEREFIETT - W EE R (2
AE ~ DUz Py ELRRRY f57R% ~ i bon O RERE ~ T ARSI T Y SR B A ER ~ S
B~ (B ~ 22005 ~ R ETZe - BRERSE o B RIS TR RERERBH A EEE Y
AR E NI E T Z N I8E ] fEERE R Ry (e (E 4 SR BH T Ty 8
ST VAT TN VA NS SRS ITH A BB E R SRR 4
BHIRE

T~ KB BN B ESE A (B ) ikeE

AR EIRE R B SRS > KBRS S FU B i [E i
R BRERTT EARE R B AR SIS SE N B HE TR - JE
S RCK BUE R S ERRCTAE - Fraf KEVR - BB HEH - $FEE
MK EE I s T SLAEAREY B AR A Ry ST TTHDTT - B
FEBL[EIERVEBIRE P BLTTE - ) (EZF 2 2010 © 336) - FREISKEFIROE
FM AERKENIRE " KEZ TN - SERER 2 EE K KR8
JR B R - BYMSORMTE Y a2 KES (all-hazards approach )
PFETRE A HERS B TBURT S E B Y BCR S E BIAH SR EERE - iR 28 EH
o SEPa)I SR B Y A 185 N & 1Y 5 [ <E T A 1R 55 2% T 381 5 A AT #E(C Stanley
and Waugh, 2001: 697; McGuire, 2009: 71; Drabek, 2010: 214-215; McGuire
and Silvia, 2010: 281 ) -
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SKPTERE EREFHE L iREENT AT S8 b KB TAFA R E M- &
Jo 0 i KTREBENSR  FEEP A N BRUSHRBARNES @ A B IRE
FERVRIE] o FEEBUR] - FEBFEBUN F - BB B EHEE (Emergency
Management Institute ) ZfJE RN FI S H S HE (Federal Emergency
Management Agency ) » {E Ry EH I SREAZ S EFT » fRELFERER SKF748 BT
HE SRV SR ELETES - B BB B B e vl i B 2 SE F T B =
B TGSk S R B EIRAT L - #FELLABETHIRFD ~ I~ sOTBUR ~ S FEAH AR DA
FeASFLERFISE IR T - PR EFH R R ARV E % (McGuire, 2009:
73) - HE - AEHUER TS EE KRRV E KT EE
AL (AR A ) BILNEGTEL ~ MRS & - HEEERERTTEHE &
Heth - KEDTRCLAEES R HEENBCE B E— AV ESE N BoRE T
B - HEA KT E R E A REE R (AR ENEGTFEER) 2K
BEET o ZNIM > SKPTERCE EuaH - K TR BB EEE B - JHP TIFA T
&[T s BT ARRA B A - SR KT T B BRI 2L 5 A
A&l - WRE BB RTTEE fRiEe: (McGuire, 2009: 74) -

a2 aa) 4k ~ BB K IRaVEZE KT AB AN & IR EE
7RS¥ B g JIRAMAR IR HE T » B s 2 BUN M RH B & - v Bt
DTSR A e B A HE R SE [ T/F (Drabek, 2010: 216-217 ) - {1 5w
PRE S FHR RS - (HAEAY G ARETH] ~ an-o Bl KB T/E EIRDER
W EEAREEERT{THY (Drabek, 2001; McGuire, 2009 ) « A 2
KREWHFEMEHEBIREATAE - KFEAYPTA - [FEEE R » A REESEE BN
TRA ~ ERAREE I - Rt - R/ NSRBI SRR A B - Rk
T ST S aE 5l I I 1 Y FE 82 3 {F (. multijurisdictional response
operations ) » FEERY KA AN BEEA R A LEHEZR AT (Drabek
and McEntire, 2002: 206; McGuire, 2009: 72 ) - 2= » IR EEC B S
B SEPH AT AN BRI BRBE — (Paton and Jackson, 2002: 115; Waugh,
2011: 210) - (Rt - TESRFHE A LEAR JTIREERVIEIR T - IS A
ANEB - EECAENESOND - B2 - B ANESEHE K EEEENA
0 e A ITHIRIE « BORE - R EE 0 JiseE » Ik
MWk % - IANICE A RE R 2R HE 2 K5 L& TAE B9 IE A 217

( McGuire, 2009: 72 ) -
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ST T S8 A T AR e S EL B SREH (7 Lai (2011
448.453) HD\ZERAT 7 B HRBIRAEE - HRL— T R R
B ER AT - FrESavaiakin I E AR A o RIBIEERE
e K EPTREHSE Z T TAF > A5 8 ER R - 7750 R Y
(purpose ) ~ 45E (structure ) ~ 8 (communication ) ELEJH (resource )
(FERD) » (iE VU T [ AT 5 SRR 2R &R TAF - A5 A8 R
fh ) TAF - FERAFAVEINS - FHor » HHVIH A HEE (leadership ) ~ TR
= (shared vision ) ~ BA4g4% ¢ 2 (network membership) =IEFZ [ TEfE
Ak 0 &ERE A A S IR B IR IE (A2 (formal and informal procedures )
HUFZER A (clear roles) » i A1 EIFEEH4S  (information links )
FIEEN#H#E (active communication ) » B AT [ YR AAZ L LAE T A R A
afFgE (knowledge and skills ) DLz A %54 ) (financing power ) o #E—
R AT > 35 SERT BN TR RA TR 4H &k on ) DU HEED S5 TAF » B3
NENBEVHEEH R E DIUURZ O TAEAEE ST B UHERE I BT ]
SR KT AT N BB JBEERY NG > FEHERELEE Bz 0 T
{E » SPIABA B Z T IIREE JTREA RIS -

® 1 KEVREHSER IO TERE S

il BT AE %
= SRR - SR E R BT - (R
HI5E - TR
Hey | sepme HE | T BRI ET A+ — (BT s B — (B
B LR SR T
A P B4 o A G L A L B
o 12 T RS ER TR
e Bk MIAE T RRE I f e - MRS (E
s TR - HUS - (RS
wE | FonmE R AR AT, - RS T - J(L R
L RS BT
HIRETAE A
ER IR
WA —{BALSRE A 755 08 B s R AR

LRI © Lai (2011: 463) »
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EER B ESURREIN AT N B JTBRRE VIR LU SHER 77 R NEA]
FEEN KB TAFRVEE ZM: > KB BURF A SRR T HAH AR 77 T RE A A 2%
BN S TAR ~ JRTH LRGS0 /BB B KB A N B TR EEHY 5
AACEERL » NIL - ASHEAUA AT N B (e & R HRIRETT ~ $HERT
FIEZE -~ KEVPRAN R ERERVEIAN SRR - 10U AU S 5 H
s R RZ0s o BRI SERR 5 A B IR Y T A T e B R AE
AYEFALLER] - SRR EAR ~ RIE - sHERETRICE - BE(RE I EA4E
i~ DU SEGRIER 5 > B K A (E R RRET A% N EER TS
BPATRIRE DRV A T (2 RR2) > oy plERIanT

2 I AR ST (collaborative emergency management » fiEfE CEM ) » fifigEE%
Kapucu ~ Arslan 82 Demiroz (2010: 463 ) IVEF * B2 (coordination ) ~ J&iF
( communication ) ~ Z:FE4E4% ( formation of network ) ~ ¥4 #{% (partnerships ) ~ DL &
#{EME (interoperability ) FZPUTEAZ LEEM: « WV EZHWY - N BB &
NIRRT » Rt e NAEANRE » A A A R RN EEN AT ~ ¥ ~ B
HIWERRE > M IR S E0ReR  FEiER e Em i APt T
fift > DU AHGRRTE R EIE - BB TIERINEFIEEST 4RI g B R 1T A48 DA
R > BERRPTERAVERIRIR G > W ISR E IRV RIS i - BB ET O #RENE

i EREMF PR [EI RS 4B SR - 2ot —[E TAF ~ ¥58 ~ DAUR(EAER -
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2 KPHATE N Bl JTHkEE 2 i B AE Al
Hi[] AR SRR
SHEIR ® JEREFUE K48 N A ELEE | Boin and Hart (2010)
©® IS B tE A& R R Emerson and Smutko (2011 )
® S TAERHRE] Kapucu (2011)
® [ SRR EREAY K455 Ry | Lai (2011)
SEPR AR FaR Waugh and Streib (2006 )
RAEER (2011) -~ (2012)
UV E 5 ® SR EX A ERTE Boin and Hart (2010)
© FUVHPSEIRY « B4R REIAY SEFFE | Emerson and Smutko (2011)
= Getha-Taylor (2008 )
® fi P B fE Ze E H Lai (2011)
O’Leary and Vij (2012)
Paton and Jackson (2002 )
Waugh and Streib (2006 )
HEBERICE ® N1~y ~ MJIHy%EETHEL | Boin and Hart (2010)

18
® A AR B =

Emerson and Smutko (2011 )
Getha-Taylor (2008 )
Kapucu (2011)

Lai (2011)

Waugh and Streib (2006 )

B (4 T S

® ST BURERE ~ B &R EA BTk

Boin and Hart (2010)

A% Emerson and Smutko (2011)
® iR - IFEFMHARET A | Kapucu (2011)
FLIB LR % Lai (2011)
® ORI TEURIE ~ JAMHIE Waugh and Streib (2006 )
REEER (2011) ~ (2012)
SEREIER A © CEREFRAVTEM ~ PHE ~ B Drabek (2010)
2B K TLERNEA Emerson and Smutko (2011)
® %%ﬁﬁ Kapucu (2011)
L] E’%‘ SRR R B2 T B R Al Y 2 | McGuire (2009 )
- JE B EE Waugh (2011)

® ?ET#EF’?“‘ P TAE e
® {1~ R B I SR < BT
B SEBS TAERTEGE

Bk (2011) > (2012)

BRACH © Aptse A TR
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g5 SHEL SR A=) 58 e KB A N B RE MR g SE 74084 th
AR EEAEE » W ESHET - FUErTE - UAREE KP7E B P R
A5 (Boin and Hart, 2010; Emerson and Smutko, 2011; Kapucu, 2011; Lai,
2011; Waugh and Streib, 2006 ; 85EK » 2011 ~ 2012) »

5 MEEFE A ER KB AR EEEEEREERE M
RUPAPSEIFT ~ PSAHARMAY KPR - [FIRF A B raaY 7= R oA E
BE & A vl sE 28 4 1A 72 #12€ ( Boin and Hart, 2010; Emerson and Smutko,
2011; Getha-Taylor, 2008; Lai, 2011; O’Leary and Vij, 2012; Paton and
Jackson, 2002; Waugh and Streib, 2006 ) -

F— HEERICERBAEEHE - KTABANBOA T i EER]
ZERNAST W1 MITEERZEZEH > W R RE S T e
4= (Boin and Hart, 2010; Emerson and Smutko, 2011; Getha-Taylor, 2008;
Kapucu, 2011; Lai, 2011; Waugh and Streib, 2006 ) °

550U BERET BLERE I (R P EE AR HY » & KT A B i B R U
QHARRT » DARBURT S F U 4H 4k e TE =CEA IR T =RAg4s A B (I4Be 22
&)~ A 3R ERN ]  MEREVETL MR - A TEORE LR AE
Rl AR ARG A B B ( Boin and Hart, 2010; Emerson and Smutko, 2011;
Kapucu, 2011; Lai, 2011; Waugh and Streib, 2006 ; 875K » 2011 ~ 2012) »

55 B SEAIE R o A A RS20 Ry SEB A TE N B R ST SE BB
I ARG o SR EE S e E T~ R E T - (R KA
BUCRAVEEE - FIRFE LR K TR S5 - Wi B A BB B K%
k2 FEIIHYEE(T (Drabek, 2010; Emerson and Smutko, 2011; Kapucu, 2011;
McGuire, 2009; Waugh, 2011 ; &&= EK » 2011 ~ 2012) »

1€ it TR TE ) A AR ASBHZE et 09 KB A8 A B i JTiEE - &
PA—f 315 N By JTBRRE R BB i — ey i (d - HA TN S EPRE
SRS ~ B~ FESEE - 1RRVUEPSES - HPrH BB R RIEREZ - /00
Ferter ~ &OF% - B - BUE ~ AT HPE ~ KR HUE - I EER &
SVETE ~ B - LK KR - HEERREE ~ IREERIER R S s (FREEd
2014 77) 5 A0 ESERGAEE N BAEAT B 7R i TINIE Z fEH i ) BES B
%77 (McGuire and Silvia, 2010: 280 ) ; DLUKz SEFANFS A B AT G SEBF A
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REMHAG S B RIRY R AEBIZR - B KB N B TIE 22
TEHEBRCE - BEEEMHR TF - AR AV AT SEP B AR S -
SERESR ~ 4 4% N BB aH SR IV i el - (EE A SEIRF - TH 58 R HY Y
EIEEST > KB AHE N BB IS ES I OR &S RaH &k on JTHINER 4617 - (R T
TR AW P EE A YIRS nT e JEF X (Hicklin, O’Toole, Meier, and
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Exploring Collaborative Competencies
of Public Officials in Disaster
Management

Po-Chou Lin" Kai-ju Chang™

Abstract

Current public administration and management studies related to collaborative
competencies of public officials in disaster management are still limited. To fill this gap,
this paper reviews literatures and proposes a five-dimension theoretical framework with
indicators, including dimensions of leadership and decision-making, teamwork, resource
allocation, organizational relationship construction and maintenance, and disaster
management knowledge mediation. Considering disaster management circumstances in
Taiwan, this paper collects qualitative data through interviewing disaster management
personnel at the central and local governments in Taiwan to understand how they
perceive their jobs and develop their collaborative competencies. Further comparisons
between the theoretical framework and interview results are provided and discussed.

According to research findings, our five-dimension theoretical framework can be
viewed as a fundamental and useful analytic tool to study collaborative competencies of
disaster management public officials in Taiwan. Specifically, leadership and decision-
making, and teamwork seem two particularly important dimensions of collaborative
competencies for public officials who work at the central government; for local public

officials, resource allocation, organizational relationship construction and maintenance,

*

Ph.D. candidate, Department of Public Policy and Management, Shih Hsin University. E-mail:
lin.bozhou0606@gmail.com.

" Assistant Professor, Department of Public Administration, National Chengchi University.
E-mail: kchang@nccu.edu.tw.
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and disaster management knowledge mediation could be especially essential dimensions
of collaborative competencies. Finally, this paper suggests Taiwan government provide
more solid and diverse trainings to keep cultivating collaborative competencies of

disaster management public officials in the near future.

Key Words: public officials in disaster management, collaborative competencies,

human resource management, professionalism
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